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Financial Results

== OB Technology



Consolidated P/L (Oct-Dec / Q3) | FY2020 Q3

® Vendor management projects for SoftBank Corp. and newly consolidated subsidiaries drive sales growth.

® Costs increased due to personnel expenses and prior investments due to increase in employees.

® Secured an increase in operating income despite a delay in orders and acceptance inspections in the
enterprises area as well as weakness in some subsidiary businesses.

[Millions of Yen] (Profit margin) FY20Q3 FY19Q3 Change Change %

Net sales Record High ] 7,] o7 1 4,074 +3,] 23 +22.2%

. 813 +62
Operating income Record High +7.7%
(5.8%) (A0.7pt)
2 +64
Ordinary income Record High 820 ° +7.8%
(5.8%) (A0.7pt)
Profit attributable to owners . 526 +59
of parent Net profit recorc el +11.4%
(3.7%) (A0.3pt)



Consolidated P/L  (Apr-Dec / Q3)

® Achieved record-high figures for each indicator
® Made steady progress compared to the initial earnings forecast

[Millions of Yen] ~ (Profit margin)

Net sales

Operating income

Ordinary income

Profit attributable to
owners of parent Net
profit

FY20Q3

49,062

1,479
(3.0%)

FYT19Q3
40,916

2,154
(5.3%)

2,162
(5.3%)

1,326
(3.2%)

Change
+8,146

+318
(A0.3pt)
+298
(A0.3pt)

+152
(A0.2pt)

Change %

+19.9%

+14.8%

+13.8%

+11.5%

| FY2020 Q3

Forecast

62,000

3,600
(5.8%)
3,600
(5.8%)

2,100

(3.4%)

Progress %

79.1%

68.7%

68.4%

70.4%



By Solution category | FY2020 Q3

( Net sales > (I\/\arginal income> ® Corporate DX investment remains strong, with BIT

[Billions of yen growth of about 1.5x YoY
(Profit margin) 1 3 9
29 ® TS is on track to exceed initial sales forecasts
49.0 (28.4%)
36 11.7 1.3 Business IT (BIT) : Increase in both sales and profits
40.9 i (28.6%) + Expansion of development of cloud computing for business divisions of
* 1.1 SoftBank Corp.
2.5 12.3 i + Revenues increased due to electronic application platform of the MAFF*
16.0 5.2 and the Ministry of Health, Labor and Welfare O-NET project, etc.
11.5 6.6 Corporate IT (CIT) : Increase in both sales and profits
14.0 4.7 Revenues increased due to growth in building Zero-trust security and public
5.8 operation projects, despite a contraction in large-scale system development
16.8 for the SB Group compared to the previous fiscal year.
10.5 : : : :
4.9 Technical (TS) :Increase in both sales and profits
3.5 | «  Significant growth over initial forecasts due to expansion of vendor
’ management projects for SoftBank Corp. and consolidation of DENEN Co.
I g proj P
16.3 16.2 EC : Lower sales, but higher operating income
2.3 2.3 «  Revenues and profits declined in the Norton Store Business as initially
expected.
Expansion of the font business contributed to higher profitability.
FY19Q3  FY20Q3 FY19Q3  FY20Q3 P gnerp !

%MAFF : Ministry of Agriculture, Forestry, and Fisheries



Sales by Customer Type | FY2020 Q3
< By customer type ) ( Customer type X Solution category >

o \ SB Group Enterprises/Public

BIT : Electronic application platform development &
O-NET project performed strongly

CIT : Increased Cloud operations and security
Increased sales of our own services

BIT: System development for business
divisions and loT support
CIT: Completion of development of

large-scale cloud systems (clouXion & MSS)
TS+ Vendor management projects led TS : Newly added subsidiary contributed to increase

in sales
) 37| 27
3.2 4.1 11.8

‘ 3.6 \3-9 ol 9

40.9

o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e ——

7.8 = BIT
12.
m 5B Group 8 CIT
Enterprises 8.0 TS
- fPubIIi::: 2.4 4.0 EC
m Individuals
0.2 0.3 1.1 1.2
FY19Q3 FY20Q3 FY19Q3 FY20Q3 FY19Q3 FY20Q3 6

Billions of yen
[ y ] X All Solution Segments for Individual Customers are EC.



Expansion and Development of Vendor Management Projects for SoftBank Corp.

SoftBank

Departments served to this point New department

social infrastructures through

T T T SoftBank Corp.
Vendor management projects ) s ol Developing support for cloud building
I I I

Strengthening relationships with new departments

Our Group SBTechnology -BENEN- "

SBT's cloud performance

o e e

i I Lab-type base g/ % % e
from July onward) ComApany Company Company

B ¢ ) 7

0//////4

\




Operating Income (Apr-Dec / Q3) | FY2020 Q3

® [ncrease in costs due to personnel expenses, prior investment and M&A-related expenses, partially
restrained expenses due to remote working.
® Operating income increased due to growth in marginal income, particularly in BIT/CIT/TS.

[Billions of yen]
(Profit margin)

2.22 1.81
BIT/CIT
contribute
35%
15 ngtozbue ! Increase in 011 - 012
fixed cost } M&A-related | Prior investment 1 Curbing
1 Increase in Personnel expenses expenses riorinvestmen ﬁxed costs
marginal income  YoY+257 employees Acquisition of . R&E t Slide to 3Q
. increase in bases, etc.
Marginal income (o Wh'Ch. 175 newly  DENEN Co., Ltd. operating expenses
13.9 bn consolidated) otc !
FY19Q3 FY20Q3

Operating income Operating income



Prospects for FY20/IT Investment Trends (by Customer Segment)

Although the third wave of COVID-19 has had an impact on the enterprise segment,
digitalzation has accelerated by cloudification, zero trust security, promotion of DX, etc.

Customer

Segment SoftBank group Enterprises Public

Increased inquiries for i Accelerated DX

cloud development . (in response to new norms) .
| Promotion of

Tailwind . Increased in zero trust security | Increased in zero trust security | digital government
' inquiries i inquiries :
Accelerated collaboration in
areas of cooperation

Delay in some projects

0 Securing resources
and sliding to next term &




[Non-Consolidated] Orders Received/Order Backlog (Excluding EC Services) | FY2020 Q3

- Flow Non-consolidated order backlo
('Orders Received ) (" Orders Backlog ) TR g
Q3 Record High Record high Level Development 9 3 0/
e (YoY) J end /QUP
FY19 Q3 FY20 Q3 -I 7 9 Operation/Services
24 .3bn 29.4bn )
(21.1%up) 16.3 0.9 [ Flow / development ]
* BIT orders grew by approx. 30% YoY due to cloud
11.8 0.9 3.5 development for SoftBank Corp. and loT construction for
. enterprises.
10.4 1.1 Orders [ Stock ]
93 4.4 Received toc
0.9 ' » Sales of TS increased for vendor management projects.
g2 84 35 09 Completed portion of management standardization included in
' ' stock.
46 L1 17 * CIT : Our own services performed strongly.
5.8 | 3.4
[ Flow / development ]
1.6 £ 3.5 13.4 * Flow (development) decreased the completed management
10.9 standardization of vendor management projects were included in
1.8 7.1 Orders | thestock
49 5.0 Backlog | [Stock]
36 33 * Order backlog for TS increased due to management
2.3 standardization of vendor management projects.
+ Order backlog for CIT increased due to public investment
projects.
FY19 FY20 FY19/12  FY20/12
Ql Q2 Q3 QI Q2 Q3 10

[Billions of yen]



FY2020 Forecast

| FY2020 Q3

] » Sales trended higher than expected, partly due to effects of consolidation with DENEN Co. Ltd.
Forecasts remain Order backlog is also accumulating at record-high levels, and operating income of 3.6 billion is

unchanged within sight
+ Examining unprofitable projects and the risk of acceptance delays due to the impact of COVID-

62,0 19, as well as the business progress of subsidiaries
58.3 -
’+6%
17.4

3.60 3.60

303 303
+19% “F19%
e 0.88 0.87 2.10
+19.9% ] .85 B
Q4 — _— 0.52 *+13%
203 +14.8% +13.8% 0.52 - 0.58
Q2 0.46 EEY 0.54
mQl 0.33 0.34
FY19 FY20 FY19 FY20 FY19 FY20 FY19 FY20
R Net Sales Operating income Ordinary income Net income 1,
illions of yen

(Profit attributable to owners of parent)



Toward the Realization of Our
Medium-Term Plan

Tertiary Medium-Term Management Plan
(FY19 - FY21)

== OB Technology



Reference> METI DX Report 2 - Vendor’s Target Direction -

We must become a co-creative partner that promotes DX in an integrated manner with our user companies.
We expect to become a provider of new business services that propose new value to society based on the strength of IT.

yuswdo|anap
}OBIIUOD)

)
0
=g
=)
o
©)
oQ
<

¥ Prepared by METI from "DX Report 2 (Outline)"

®

Partner to jointly promote the
transformation of user
companies

Provider of the technology and
know-how required for DX

DX Part Industry-
ariner wide : Package
(c(%-_cergﬂ’élgt?oarn]r;d common Service Platform Software
platform
A\ A\ ~
@ €)
@
S| / Embeddin
@
i Other
Middle- Cloud Security | hi-technology | Consulting
ware companies

Provider of common platforms
that play a key role in
cooperative areas

Provider of new business
services

13




SBT’s Aims for the Future

Realizing an Informatlbn R|ChSOC|ety

O Communication Manufacturing Civil Engineering Agriculture Go&/)ef:(?crggznt Munl_igi%aallities %
=
-
- . " Employees ! " ® 5
= Information Systems Division Tisroies Business Divisions ST
) productivit _g ((:B
= Response and Preparation - @
(:,D P for the DX Eea IT Department Accelerate DX §;§
\ <
G ;-
) 2
Priority Theme Priority Themes
(é’ y . Our own services: Cloud . y .
b Evolution to a clouXion & C It Consulting & Business IT
service provider onsulting creation

MS5 Security

14

Third Medium-Term Management Plan: FY2020 to FY2022



Announcement Fiate 2021/1/20

Partner to jointly promote the 3 Common platform providers

e Co n St r u Ct i o n i n d u St ry @ transformation of user that play a key role in the area

companies of cooperation

For t

Promoting DX through a service that solves common issues for contractors,
subcontractors, and others in the construction industry

Conventional common issues

® Building a server in a workshop (risk of losing data
in the event of a disaster)

® Managing users is complicated

Prime
contractor

Cooperating Managing IDs/passwords for every site

companies
Solved using Con-Bridge
Prime ® Cloud usage and data both are securely preserved

contractor ~ ® Centralized ID Management with integrated
authentication

Cooperating @ Access information from multiple workstations
companies with a single ID

. Integrated ID management and server cloudification
T Con-Brldge g g \ udificatl

External service linkage (planned)

15




Announcement date 2021/1/27

L ocal Government Information Security @ (o) [0 | ® transformation of user Pt ol o el i b Ao

companies of cooperation

Partner to jointly promote the 3 Common platform providers

Enhancing local government security by providing the next-generation local
government information security cloud in a service-based manner

Conventional issues

® Since each service must be constructed separately, they take time to
introduce, and are expensive.

® Specifications must be created to match the equipment.
® End of support for equipment and disposal at the time of replacement

) 1 - —_— ' are issues

ST, ’ 4 - ; s : -
| 3% . .
" , i Solved using the service
w : 5] X o ® Reduced the time and cost of service use

»

~* - o ® MIC's mandatory requirements are met, shortening the time required
o e to create specifications.

"\ & ® No cost required when replacing because the local government does
“

= .: - e e MU T N WS not have assets

e |

Municipal Information Security Provides the following as a single service:
Cloud Service Internet Connectivity / Security / Access Line

16




Annqupcement,date 2021/1/22

Partner to jointly promote the

or the construction industry and manufacturers ol =l O

companies

Helping customers to promote DX in response to on-site issues
such as labor shortages and contactless operations

Conventional issues

® A need to physically visit the site

® Visiting problematic due to the COVID-19 pandemic, but phone calls take
time

® Unable to confirm that work has been done correctly

\ 4

Solved using HoloLens 2 (smart glasses)

® Skilled craftsmen instruct on-site workers through video sharing of on-site
conditions

® On-site workers carry out operations according to the instructions of skilled
workers.

® Can be used for operational verification and educational materials with the
Teams recording function

Implementation Support for Initial setup support / Operating procedure training
Microsoft HoloLens 2 Inquiry support / Device management support

17




Announcement date 2021/1/28 o
Partner to jointly promote the @ Providers of the technology

Zero trust security that supports remote work [ZEEsares A A

Short-term implementation of security measures required in the new normal era

Conventional issues

® Conventional security measures are insufficient due to the establishment
of telecommuting as the new standard

@ Insufficient knowledge on Zero Trust Security
_ ® A need for early action to deal with sudden changes in work styles

$

Solved using this pack

® Reduces the burden on IT personnel in terms of defining requirements
and design phases

® Can be built in as little as one month, usually taking about six months.
® Packaging realizes countermeasures in a way that minimizes costs

P ‘h R, o l,
P
e SRR, 25 o

Our best practices based on

Zero Trust Security Starter Pack our extensive implementation experience

Monitoring communications / Managing terminals / Authentification & certification 18




Initiatives for Sustainability




A |

Corporate Philosophy

. . . X
Information Revolution = Happiness for Everyone /-
~Technologies Design the Future-

one1 ) The SBT Group aims to achieve the Sustainable
B Development Goals (SDGs) by providing.ICT services.

1 Fove

SUSTAINABLE ' Liskil
DEVELOPMENT |
SEGHD ! ' RESPONSIBLE CLIMATE LIFE L PEACE, JUSTICE
G e‘l‘~ INEQUALITIES A ; ] msmun;!s k\m‘
A\.J . . |




A

Addressing Agricultural Issues wermns [l 10 s

(=)

Utilizing ICT and data to improve agricultural
sustainability

In coordination with related organizations and the SBT Group,
we aim to solve agricultural issues through ICT services.

1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
7

>,

FY15 FY16 FY19 FY20
Agricultural Land Hl B0 &0 : Universal
Information Syste Nouchi no Madoguchi /X)(\ 0 9 m I P U application service

service

Visualization
of idle
farmland

Cloud-based
farm ledgers

Work management, provision of agricultural information,

and communication support

Digitalization of

application
procedures

Maintenance of Securing Material Growing Harvest Sale
agricultural land agricultural land management
ledgers

Various
applications




Social Infrastructure Initiatives [0 0 B0 OES

Supporting the creation of a resilient social infrastructure in an age
when cyber attacks directly affect people's lives and businesses

We provide a variety of solutions to prepare for the expanding threat of cyber attacks.

Cyber Resilience

Local Government Information Security Cloud Zero Trust Security Managed Security Service

Security measures against cyber attacks Monitoring/operation by security

o . ) Security measures irrespective of location in experts 24 hours a dav. 365 davs a
Achieving efficiency and convenience for local response to the new normal era P y: y

governments year

. Leading Companies* Government Offices

N —




FY21 Management Indicators

1. Operating income *! JPY4.3 bn
2. To 50% of BIT & CIT*2 sales

3. ROE 13%

% 1) CAGR 20% starting from FY2018 consolidated operating income of JPY2.5 bn
% 2) Business IT Solutions (BIT) and Corporate IT Solutions (CIT) as a percentage of FY2021 sales



Information Revolution — Happiness for everyone

~Technologies Design the Future-~

SB Technology



Overview of
each solution

== OB Technology



Business IT Solutions (BIT)

| FY2020 Q3

) C

( Net sales

Marginal income )

m Stock Flow

21.5

Calculation includes
electronic application
infrastructure projects for
the Ministry of
Agriculture, Forestry and
Fisheries according to
construction progress

standards
13.5
173 113 11.6
- 86 8.7 88
7.2 8
4.4 |46
FY19 FY20
QT Q2 Q3 Q4 QI Q2 Q3 Q1

( Billions of yen )

FY19

48.9%

6.2 59
4.4
I I : I I 3.] I

FY20

Q2 Q3 Q4 Q1 Q2 Q3

Cloud business solutions for business units

Main customers: Global manufacturing, construction and
agriculture

Consists primarily of customer service development,
development/provision of industry-specific services,
collaboration and PoC (proof of concept), etc.

Expansion of systems development
for business divisions at SoftBank
Corp.

loT system development for the
manufacturing industry, and
energy-saving loT projects for the
construction industry

MO|4

Successful implementation of the
Ministry of Agriculture, Forestry
and Fisheries electronic apﬁllcatlon
infrastructure project and t

NET project for the Ministry of
Health, Labor and Welfare

OIS

26




Corporate IT Solutions (CIT)

| FY2020 Q3

( Net sales )

Flow
Licences, etc. = Development

Stock
m Operation / Services

46.8
43.3

11

|“||III |“| “‘|

FY19
Q1 Q2
( Billions of yen )

Q3 Q4

, 358 143 374 129

46.6

39.4

FY20

Q1 Q2

Q3

( I\/\arginal Income

)

When the flow ratio (licenses,
etc.) increases, the profit ratio

decreases.

17.2 16.2

18.3 18.6

17.8

FY19
Q1

FY20

Q2 Q3 Q4 QI

Q2

Q3

Company-wide and administrative cloud
business solutions

Main customers: Corporations, municipalities, independent
admin. institutions, Softbank Corp.

Consists primarily of solutions employing Microsoft’s
Microsoft 365 (SaaS) and Azure (PaaS), cyber-attack
countermeasures, and own services such as clouXion and
managed security services (security operation monitoring).

Corporate and public sector sales
increased steadily, despite a
reactionary decline in cloud
adoption/development following
large-scale development for the SB
Group.

Moy

In terms of security, support for
zero trust security measures
increased for groups and
corporations.

Steadily advanced the cycle from
development and construction to
operation, and cloud and security
operations increased.

RIS

Our own services(*) also remained
steady.

27

*clouXion. Managed Security Service



Technical Solutions (TS) | FY2020 Q3

C Net sales ) < Margmal income ) Construction, operation and maintenance
of on-premises systems (including private

cloud)

Flow = Stock

Main customers : SoftBank Companies

65.0 Consists primarily of building, operating, and maintaining
: clients' on-premises and private cloud systems; also
Vendor management 59.6 proposing future migration to the public cloud.

roject begins
project beg Newly added DENEN Co. Ltd.

48.5 contributed to increase in sales
and marginal profit

43.4 316  366%36.1%

41.3 333

Moy J

30.4%30.7%

0.0% 58 8% Expansion of vendor management

33.8 projects for SoftBank Corp.

29.9

26.6 26.4%

21.8
18.1 19.9
13.9
I I I : 1l I - II

FY19 FY20 FY19 FY20
Q1 Q2 Q3 Q4 QI Q2 Q3 QT Q2 Q3 Q4 QI Q2 Q3
( Billions of yen )

20.0
12.0

Unified management methods for
vendor management projects and
improved efficiency contributed to
an increase in stoc

X035

28



EC Solutions

) (

( Net sales

Marginal income )

Font, etc ®m Norton store

55.4 548 2’0 553 55.9
52.8 511
6.1 62 ., 7.6
46
I I I I |
FY19 FY20 FY19
Ql Q2 Q3 Q4 QI Q2 Q3 Q1

(Billions of yen)

15.7%

Font business profits
concentrated in Q1

157"/

165/0

8.9 9.1

II T
FY20

Q4 Q1 Q2 Q3

7.2 7.0

Q2 Q3

XEC Solutions is not classified by Floe/Stock due to the nature of its business models.

| FY2020 Q3

EC site management and font license
sales

Main customers: Consumer

Consists primarily of EC management, EC site-building and
operation. Font businesses include the planning,
development, and sales of fonts (typefaces) and related
software.

Norton Store's management agency
services saw higher sales but lower
profits due to peaking out and changes
in the invoicing rate

On the other hand, the Font Business
performed well, contributing to an
increase in profits

29




Numerical data
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Balance Sheet | FY2020 Q3

(Milli f ) End Of End Of .
illions of yen December, End SZ) g/\oarch, December, pSrlg\c/:ieo S:?e?ri Yoy
2019 2020
Current assets 21,283 24,350 25,225 875 3,942
Cash and deposits 9,631 9,826 9,882 55 251
Accounts receivable and
other receivables 9,356 12,714 12,624 A 90 3,267

el st 7 822 8135 9,222 1,086

Tangible fixed assets 1,565 1,488 1,641 153 76
Intangible fixed assets 3,015 3,049 4,358 1,309 1,344
Investments and other assets 3,241 3,597 3,220 A 377 A 20
Total assets 29,105 32,486
Current liabilities 10,689 13,528 13,354 A 174 2,664
Long-term liabilities 1,375 1,340 2,542 1,202 1,168

Net assets 17,040 17.617 18,550 1 509
31



Net sales | FY2020 Q3

620
583 -
502 4, 504
451 1 B
398 137
159 132
369 - 171
- 150
111
112
171
94
Q4
1Q3 K&
Q 78 97 92 106
mQl

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20
(Billions of yen]

Q3 Cumulative Net sales

(YoY) ] 9.9%up

Q3 Net sales

(YoY) 22 .2 %up

32



Operating income | FY2020 Q3

36.0
| Medium-Term Management Plan

Target: 20% Operating Income Growth

/
/
/
/
/
/
303 !
/
° ’
/
/
/
p

251 Q3 Cumulative Operating income

(YoY) ] 4.8%up

Q3 Operating income

(YoY) 707 %UP

23.0
2024 5,

/
/
/
]OO !
/
. ’
/
/
/

129 13 102

mQl

L K
. O

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20
(Billions of yen])



Quarterly composition ratio | FY2020 Q3

( Net sales ) ( Operating income )
Q4 mQ3 mQ2 mQl

30% 28% S5 30% 27% 27% 30%

45%
55% 56% 55%

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY13 FY14 FY15 FY17 FY18 FY19 FY20

(Billions of yen) 34



Net sales by business type (Except EC solution) | FY2020 Q3

Flow m Stock
117 119116
33 85 85 92 Q3 Cumulative Stock sales
68 26
20 73 74 - 8 6 b
7 40 43 43 (YOY) 2 ® n Up
™ El
IIIIIIIIIII Q3 Stock sales
FY18 FY19 FY20 (YoY) ] 6 o 7 b n up

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
(Billions of yen] 35



YoY

(Millions of yen)  FY19Q1 | FY19Q2 | FY19Q3 | FY19Q4 | FY19 |FY20Q1 |FY20Q2 Fy20Q3 [ FY19Q3 [FVv20Q3  change | Changets

Sale 12,969 13,872 14,074 17,408 58,324 14,759 17,105 17,197 40,916 49,062 +8,146 +19.9%

Total Marginal income 3,642 4,095 3,964 4,759 16,461 4,017 4,969 4,940 11,702 13,927 +2,224 +19.0%
Profit ratio 28.1% 29.5% 28.2% 27.3% 27.7% 27.2% 29.1% 28.7% 28.6% 28.4% AO.2pt -

Sale 764 868 872 2,155 4,660 1,135 1,358 1,161 2,505 3,655 +1,150 | +45.9%

BIT solution | Marginal income 309 424 394 629 1,757 318 592 446 1,127 1,356 +228 | +20.3%
Profit ratio 40.4% 48.9% 45.2% 29.2% 37.7% 28.0% 43.6% 38.4% 45.0% 37.1% A7 9pt -

Sale 3,664 4,333 3,582 4,689 16,629 3,743 4,664 3,940 11,580 12,348 +767 +6.6%

g:(l)-:-utions Marginal income 1,369 1,726 1,620 1,835 6,552 1,643 1,866 1,786 4,716 5,296 +579 +12.3%
Profit ratio 37.4% 39.8% 45.2% 39.2% 40.3% 43.9% 40.0% 45.3% 40.7% 42.9% +2.2pt -

Sale 2,991 3,387 4,137 4,855 15,371 4,346 5,969 6,500 10,516 16,817 +6,300 | +59.9%

TS Solutions | Marginal income 1,093 1,221 1,242 1,398 4,953 1,145 1,811 1,993 3,557 4,951 +1,393 +39.2%
Profit ratio 36.6% 36.1% 30.0% 28.8% 32.2% 26.4% 30.4% 30.7% 33.8% 29.4% A4 4pt -

Sale 5,548 5,283 5,482 5,708 | 22,022 5,533 5112 5,595 16,313 16,241 A72 A0.4%

Eglutions Marginal income 870 723 706 897 3,198 910 698 713 2,300 2,322 +21 +1.0%
Profit ratio 15.7% 13.7% 12.9% 15.7% 14.5% 16.5% 13.7% 12.8% 14.1% 14.3% +0.2pt -

Sale 4,429 5,201 4,454 6,844 | 21,149 4,878 6,022 5,101 14,085 16,003 +1,917 | +13.6%

Total of core | Marginal income 1,678 2,150 2,014 2,464 8,315 1,961 2,459 2,233 5,844 6,653 +808 | +13.8%
?Igﬁll'r-:-ecsls'l'e)s Profit ratio 37.9% 41.4% 45.2% 36.0% 39.3% 40.2% 40.8% 43.8% 41.5% 41.6% +0.1pt -
Component ratio 34.1% 37.5% 31.7% 39.3% 36.5% 33.1% 35.2% 29.7% 34.4% 32.6% A1.8pt -




FY19QI1 ‘ FY19Q2 ‘ FY19Q3 ‘ FY19Q4  FYI19 ‘ FY20Q1 FY20Q2 FY20Q3

YoY

(Millions of yen) EuYn]u?a(t)ivi (Iiquzu%(tini Change | Change%
Sale 12,969 13,872 14,074 17,408 58324 14759 17,105| 17,097 | 40916| 49,062| +8,146 +19.9%
BIT Solutions 764 868 872 2,155 4660 1,135  1,358| 1,161 2,505| 3,655| +1,150 +45.9%
CIT Solutions 3,664 4333 3582 4689 16269 3,743  4664| 3940| 11,580 12348| 4767  +6.6%
Technical solutions 2,991 3387 4,137 4855 15371 4346 5969| 6500 10516| 16817| 46,300 +59.9%
EC Solutions 5548 5283 5482 5708 22,022 5533  5112| 5595| 16313| 16,241 A72  A0.4%
Cost of sales 10,873 11,479 11,647 | 14,897 48897 12,326 14317 | 14,477| 34000| 41,121| +7,120 +20.9%
Gross profit 2,096 2,392 2,427 2511 9426 2433 2787| 2720 6915 7,940| +1,025 +14.8%
SG&A expenses 1,550 1,597 1,613 1,630 6391 1,766 1,857| 1,843 4760 5,467| +707 | +14.9%
Operating income 546 794 813 880 3,035 666 929 876 2,154 2,472 +317 | +14.8%
Other Income and Expenses AO 1 6 A9 A2 A8 All 8 7 All A19 -
Ordinary income 545 796 820 871 3,033 658 918 884 2,162| 2461| +298 +13.8%
Extraordinary gain/loss 0 Al4 2 A46 A58 A5 A44 49 A12 0 12 i
Net profit ggt:éatt'tab'e @ 330 469 526 529 1,856 348 543 586 1326 1,479 4152 +11.5%
Marginal income 3,642 4,095 3,964 4759 16,461 4017 4969 | 4940 11,702| 13,927 42224 +19.0%
Fixed cost 3,096 3,300 3,150 3,877 13,425 3350  4,040| 4,063 9,547| 11,454| +1,906 +20.0%
E:C”k‘l‘é‘;”w“datecj order 12,715 15712 16,393 | 16392 16392 16,537 18,204 17,910| 16393| 17,910| +1,516  +9.3%
37

(3) Amounts for the same period of the previous fiscal year for each solution segment are calculated in accordance with the current booking method.




Key Management Indicators
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9.0

6.0

3.0

0.0
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60.0
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N

0.0
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| FY2020 Q3

13.1 135

Return on equity
(ROE)

FY14 FY15 FY16 FY17 FY18 FYI9

Payout ratio(%)

32.4
28.5

21.9 207 183 19.0

FY14 FY15 FY16 FY17 FY18 FY19

(3¢) The Company conducted a 2-for-1 stock split of common stock on June 1, 2017, and the amount of dividends paid prior to the split has been adjusted.
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Corporate Data SB Technology

Corporate Data (As of March 31,2020)  Organizational Chart (As of October 1, 2020)
. Trade Name SB Technology Corp. (*)
Management phllosophy Add 27-30, Shinjuku 6-chome, Shinjuku-ku, i
ress Tokyo General Meeting of Shareholders

Description of ICT services business

Mission

Businesses Audit & Supervisory Board
Establishment October 16, 1990
Common stock JPY 1,176 mn Board of Directors

Information Revolution, Happiness for everyone

- Technologies Design the Future -

Number of .
employees 1,068 (consolidated)

Presiden E
(*) The company name was changed to SB Technology Corporation as of October 1, 2019. esident & CEO

Division #1

Division #2

Officers (As of June 26, 2020)

Vision — Group Business Unit ‘[“

Board of Directors and Corporate Auditors :
Enterprise #1

Generating New Value to the World by Leading

: . Representative S Chairman of . . ‘ |
Technologies and Creativeness Dirpector CEO Shinichi Ata ,SAudit & Il\j\itsumasa — EnF’fﬁ{)p“rclsgeB&ngrnLer:it& Enterprise #2 |
; ; ; . N upervisor eno
with Diverse Work Styles and Opportunity-full Culture Director CSO Mitsuhiro Sato Bogrd y —I Public Sector |
Director Akira Kitamura Audit & )
Director Takashi Kodama  Supervisory Hiarg‘sfgko } ‘ . - Cloud Solution |
Value Director Masaki Watanabe Board Member Solution & Service Unit _‘ﬂ Security Solution |
. . Director Kimihiko Kaneko 'SAletlatrvgi(sor Michiaki
ACCGpt Dlver5|ty Eﬁ(teénal g/\ember of Shigeo Suzuki Bogrd N\er¥1ber Nakano I EC Services |
1 1 the Boar i :
Three Perspectives x Three Actions e ber of Audit & ' . " oo Py, |
tli(eelgr:)aard E€MDBEr of v chie Munakata Supervisory Naito Takashi :
Board Member | Human Resource |

Tanoshimu
X

Executive Officers

President & CEO Shinichi Ata Certification and accreditation (As of April 1, 2020)
Senior Executive Vice President & CSO  Mitsuhiro Sato
Tsukuru  Tsunagu - . o

Value Executive Vice President Akira Kitamura — e 0
Executive Vice President & CIO Takashi Kodama j""g 5, LD,
Executive Vice President Masaki Watanabe i y v € P
Vice President CCO Seiichi Masaoka ~~ vt %’;sﬁ.b—m.
Vice President Tetsuya Shimizu ISMSSBE - E533851E 40
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History of the business SB Technology

Long-term targets and Enhance the competitiveness of Japanese companies
e ( Becoming a Cloud Consulting & Service Company
POS|t|On | ng O goal ® Cloud & Security No.]1

the NeW 3_Year Pla n ® Creating Global Business with Customers through Advanced Technologies and
Creativity

Listed on OTC st 3-Year Plan 2nd 3-Year Plan Goals in the 3rd 3-Year Plan J
Listed on TSM
1999 . 2006 . 2012 = 2013 Be a service provider for Corp IT

Long-term

Sales/Development of

e-commerce and IT product Defining Key Drivers Cloud integration
System integration
peminc 4 o'
{11} A=
Platform solutions Cloud Securiity DM “‘
. Business transforms :
E-commerce services loT biz development
E @ A ol g
- =0
Business Emerging  Management

size technologies system
41



Business Areas SB Technology

Cloud business

A : .
'%\‘ BUSIneSS IT SOIUtlonS (for business divisions)

7.

® Consulting service ® Al, loT Solutions, etc.
® DX Solutions

ICT Service Business

Utilizing advanced technologies such as ® Cloud Integration
® Business efficiency services
® Cloud security services

& - Cloud business
% Corporate IT SOl utions {for company-wide and administrative divisions)

® Security operations monitoring service

cloud Computing, security, |OT, and Al ® E-authentication solutions, etc.

to contribute to the digital

= Technical solutions
. . . & | uti
transformation of client companies, and i

— . . ® Support for development and operation of on-premises
-~ to the creation of new businesses Upport Tor eEViFIopmEnt and OpEret Prem!
E— (including private cloud computing)
i = i E : © Equipment sales, construction, operation and maintenance services

® Sales and embedded developments of Linux/OSS related products, etc.

- P— e 3 ; - smmmmr e

s 2o = e =35 = ————— . 1E PRI TR EEE 1T ) e

B/ EC Solutions



Transition of Business Portfolio == SBTechnology

By Segment: By customer:
Steady Growth in Focused Businesses Focused Business mainly on Enterprise/Public sector
58.3 583
504 504
45.1 451
32.7 m 327
153
15.1 13.2
11.2
18.7 19.0 209 22.0
FY2012 FY2015 FY2018 FY2019 FY2012 FY2015 FY2018 FY2019
Core businessi; TIS>:<2 EC . Enterprises/Public . SB Group . Individuals
- BIT
- CIT

43

Segment until FY2018 : Cloud solutions, Security solutions, Data Analytics

[Billions of yen] 1)
%2) Segment until FY2018 : System integration, IT infrastructure solutions



SBT by the N u m bers *ltems not marked as “consolidated” are statistics for SBT alone. = SB TEChn()k)gy

Employees Working Style Growth Support

Use of Skill Development Leave (FY2019)

Reduction of overtime by improving productivity

MIUlCR I e Total days acquired

SBT consolidated
Number of -I 7/ 3 O 7 42 hours » 2 3 hours - h'iveéc(zed 3 47

Employees
(As of September 2020) FY2015 FY2019

2020th Average age Percentage of paid leave Percentage of employees Internal and external training participants
New Graduate 3 7 4 taken per employee commuting to main office Total FY17-19
45 : /3% 25% 1,300
(consolidated basis) years ot age (July-September 2020)
Technical Personnel Index per Employee Comprehensive Employee Satisfaction
g 2 Operating income (5‘Leve| Evaluation)
Ratio of job 7 : 2 ] Net sales perating 1 The number one
types T indicator valued by our
(Technology) (Sales) (Management) i employees is a feeling

that they are doing
meaningful work.

Percentage of SBT

50.7 54.6
49.8
2.8
technical personnel 2 4%
with 25
PMP(*) certification 1 2.2 I
1
Development I
P 2,000

partners (As of September 2020) FY18 FY19 FY20 FY18 FY19 FY20 FY18 FY19 FY20
(consolidated, millions of yen)

piepueig

On the survey,
categories related to
meaning and value of
work are consistently
rated high year after

year.

MOT

*PMP:Project Management Professional, an international standard



Remote Work Status

Implementing business activities while continuing remote work through the use of Teams

1,000 Head Office approximately 1,000 seats

900

800

Complete shift in work style for the new normal age

700

Shifting to a personnel system that enables work style choice

Primarily working remotely Primarily (\;\ﬁirclgng stine

S
em d

60

o

50

(@]

40

(@}

Before the During the
300 State of emergency

Emergency declaration

declaration period

200

Currently, in response to the second State
of Emergency declaration, we are strongly
recommending remote work even to
employees who primarily work at the office.

100 e wor rahlo remalne

—_ L o L o o o e

3 45




Awards received SB Technology

Cloud Security Others

H S 7th Japan HR Challenge Award

Microsoft Partner of the Year , Imperva, Inc. h Jap 8
| 3 Top Growth Partner Award Award Winning the Excellence Award
7 consecutive yea rs g"cr:so“ (2017) in the Recruiting Division (2018)
artner
. . of theYear

® |Internet of Things (loT) Award, Automotive Award (2020) 2020
® Internet of Things (loT) Award (2019) ) o Japan Network Security Association (9 GOOD DESIGN AWARD 2018
® Security and Compliance Award (2018) JNSA Prize special award (2017)
® Cloud Productivity Award (2017) $ To the next generation of Web Browser text layout
® Messaging Award. Public Sector Award. Cloud Platform Award (System The activities ?f the study group were awarded

Integrator) (2016) McAfee the Good Design Award. SBT contributes through

Received Partner Award 2016 the provision of "FONTPLUS”. (2018)

® Cloud Platform Competency Award(System Integrator)
Identity and Access Competency Award (2015)
Most Sitecore MVP Award

® i o Valuable
Identity and Access Competency Award (2014) Vluable Received 3 in the technology

2 category award

® Cloud Partner Award (2012) P
27th Nikkei New Office Award - category(2020)
Office Security Award (2014) .

. . Most Sitecore MVP Award
Microsoft Worldwide Prfessona Received 4 in the technology
Partner Award > Q stecore category(2019)

4 Prize — :ég;éjs'fm Sitecore MVP Award
Q stecore Received the highest number of
® 2020 Microsoft Country Partner of the Year ?zlcr;]JSa)pan for 2 consecutive years

® The Microsoft 2019 Partner of the Year Awards
"Internet of Things Partner of the Year" finalists

® Collaboration and Content Partner of the Year Finalist (2017)

® Country Partner of the Year Award. Cloud Packaged Solutions. Messaging.
Public Sector-Government Award (2016)

MVE MVP Sitecore MVP Award
Received the highest 5 awards

Q stecore’ () sitecore in Japan (20] 7)

Most
Valuable

Professlionaf : Sitecore MVP AWard
Q sttecore Awarded (2016) 46



Group structure

SB Technology

SoftBank Group Corp.

SoftBank Group Japan Corp.

SoftBank Corp.

SoftBank

Number of Shareholding
shares ratio
10,735,000 53.24%

(As of March 31, 2020)

SB Technology

Group Companies

m M-SOLUTIONS, Inc.

Providing cloud services and system design,
M-SOLUTIONS development, operation and maintenance services

primarily focused on smart devices

. FONTWORKS Incorporated

Planning, development, and sales of fonts
(typefaces), software development, technical

Fontworks
services, OEM, etc.

0

Providing educational content that employs cloud
KKAN  services to achieve internal business improvement

and innovations in communication.

C[ CyberTrust Japan Co., Ltd.

Providing of loT services, OSS/Linux services, and
cybertrust certification/security services

REDEN Corp.

Providing a platform to promote the use of

71“\‘ agricultural data and support the acceleration of

the agricultural growth cycle

DENEN Co. Ltd.

DENEN Providing system consulting and web system
development solutions, primarily for the
telecommunications sector and local governments.

Representatives : Manabu Uekusa
Shareholding ratio:  100%
Number of employees : 52

Representatives : Ai Harada
Shareholding ratio:  100%
Number of employeesf{F&R# : 46

Representatives : Mitsuhiro Sato
Shareholding ratio:  100%
Number of employees : 8

Representatives : Yasutoshi Magara
Shareholding ratio:  71.92%
Number of employees : 211

Representatives : lkuma Uehara
Shareholding ratio:  82.57%
Number of employees : 4

Representatives : Toshio Kato
Shareholding ratio:  100%
Number of employees : 113 47



Dividend policy./Dividend Information

Providing benefits to shareholders is one of the highest priorities of SB Technology. The goal is to achieve sustained growth in
corporate value while making business operations even more powerful. Dividends are the primary method for distributing
earnings to shareholders. The policy is to pay a steady and consistent dividend that takes into account consolidated

performance in each fiscal year, investment plans, liquidity and other applicable factors.

Dividend per share/ Dividend payout ratio* Status of Stock repurchase

(share)
First half Increased Year-end
32.4% Treasury Treasury Treasury
stocks stocks stocks
2016/3 961,890 88,600 1,050,490
2017/3 1,050,490 131 1,050,621
2018/3 1,050,621 1,250,621 2,301,242
2019/3 2,301,242 200,037 2,501,279
2020/3 2,501,279 143 2,501,422

2015/3 2016/3 2017/3 2018/3 2019/3 2020/3

*The Company conducted the 2-for-1 share split of the June 1,2017.,and adjusts the previous dividend. *The Company conducted the 2-for-1 share split of the Company’s common stock on June 1, 2017.
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Microsoft Cloud Business Strengths SB Technology

v" The Longest History of Initiatives in Japan SBT launched its Microsoft Cloud Business in 2009, when the cloud was in its infancy. We are No.1 in the number of companies that have introduced Teams in Japan.
v A Top-Class Track Record From Microsoft 365 deployment for entire companies to development in Azure environments for business divisions, with a focus on leading companies, SBT’s track record is top-class.
v A Wealth of Unique Solutions SBT has developed numerous cloud utilization solutions based on our knowledge base and feedback from our end users, and is No.1 in sales of services using Azure.

2014 2015 2016 2017 2018 2019 2020

BPOS Windows Azure Office 365
Launched in Japan Launched in Japan Launched in Japan

® First in Japan to handle BPOS ® First in Japan to handle Office 365 ® SBT Cloud Services
. . exceed 1 mn users / Y7 Own brand
® In Office 365 ® Enterprise-oriented cloupmiIion louXion | h
ST . . S . CIOUAION launc
Authentication and security services authentication and security
Developing Online Service Gate Developing ADFS on Cloud
e Office 365 collaboration service ® Accelerate Teams expansion
Launched OnePortal based Released Teams easy
on knowledge introduction packs
@ Office 365 ® Office 365 ® Developing Azure ® Office 365 ® Developing Azure ® Developing Azure® Office 365
* Introduction Global manufacturing industry Nationwide + Kajima Corporation * Takasago Thermal * Takenaka * Ritsumeikan University
1 of SBT in-house Agricultural Industrial Research Engineering Corporation . 5
Ma or Land Navi Lalstitieies - Taisei Corporation ® Developing Azure® Developing Azure

Benesse HD Asahi Facilities

Achievements

First case from a First large-scale migration
gov't ministr from GoogleApps in Japan

Japan's first 10000-user base

Shift from on-premises DC loT projects

Cloud Implementation Successes

Microsoft Cloud Competencies Microsoft Partner of the Year

Certification to recognize the performance of a partner

'I O 9 9 Cloud SI' ClouXion that sells and deploys cloud services ‘/:.!f:.‘;;v':: BB\ - -
P Implementation  Implementation SBT claimed Gold e Cloud Platform W@@@ --

(as of end of September 2020)

. . . . Gold e Cloud Productivit - ]
companies 393 companies 706 companies The GOLD Prize .. Enterprise I\/\obilit>)l/ Management A Sime award winner; -
in 4 areas Silver ® S&M Cloud Solutions years since 2014 Japan's first quadruple crown

(as of August 2020) 50



Microsoft Teams Users SB Technology

Microsoft Teams
Service Users per Day (Worldwide)

A
I,
-I -I 5 / Monthly Teams Usage of
U
Our Customers
Million 1-year increase of 4.5x
360 ¥
330 .
290 Thousand
170
80
N U S N
2017/10  2018/3  2018/8  2019/1 2019/6  2019/11 2020/3 2020/7 2020/10

Source: Microsoft Japan
51



SBT's Security Business Initiatives SB Technology

An impressive implementation track record,
primarily among leading companies
A long-standing record of security and early efforts and local governments
toward cloud security

Since the beginning of 2000, we have focused on the security business, and have Detect massive quantities of alerts
SOC support for major telecom carriers

been the first to work towards the realization of optimal security for the cloud,
making use of our top-class domestic cloud adoption record and expertise.

Total solutions from the introduction of security to operation Local government information security cloud
We use our extensive experience and know-how as an integrator familiar with Provision of NOCs and SOCs to
the cloud to provide total security solutions, from planning to operation. 4 prefectures and 121 municipalities
Preparedness . .
Rl Al Security Support Across a Wide Range
. Inerabili i L : . . .
Comsuking GRS consuction oritoring and operation marienancs of Sectors, including manufacturing and
Development Training Security (MSS) Incident response construction
sunnort . N
Assessment = Lo Security service Reports
provision . .
Numerous external security awards received
( Survey and Establishment )
In-house SOCs* with full global Support Microsoft Security and Compliance award
. . . - Imperva, Inc. Top Growth Partner Award
We operate multiple SOCs in Japan and abroad, and our security specialists . — . .
monitor your security risks 24 hours a day, 365 days a year. Our services were Japan Network Security Association JNSA Prize special award
recognized as conforming to "Information Security Service Standards" stipulated McAfee Partner Award 2016 2 category award

by METI.

*SOC : Security Operation Center



Zero Trust Security Supports Remote Work

Security measures in the new normal era

SB Technology

® Need to take Immediate countermeasures..,

iti i Addressing
Traditional Securit : eed to teke Imm
(Border Type) 2 - Zero Trust Security Clll::t?:enser ® Where to begin

Maintain the office as a Based on the premise that there is

"safe place" no "safe place" ‘
Malicious Unauthorized Malicious Unauthorized T 5
Attackers Sites Attackers Sites Zero Trust SeCU"ty
m n ﬂ S
Packaging SBT’s best practices
* * as a service
Communic @ Web access restrictions
Monitoring Communications ations ® Visualization of shadow IT
(Secure Web Gateway)
Security Within office . ® Device restrictions
Level - 1 T Devices o Protection/management
5 S LY . R of terminals
4 < Ig’ ‘ ag Managing |dentification/
3 Sk Your Device * Certiﬁcation | d‘ ‘d | ® 1D protection
2 - (EDR) (- (ID) e iidie L] )
1 Information  Employee : “ users ® Data protection
Assets

® Difficult to operate in-house due to lack of
personnel...

Y

Check
all communication

v

Global Monitoring Center

' —n
P N7
\'\\ X N ‘@:

Security Al analysis
operative

Notification

53



Introducing Business IT Solutions

A . - Cloud Business
AR Business IT Solutions (For Business divisions)

® Consulting services ® Al, loT Solution, etc.
® DX Solution



BIT’s Business Model SB Technology

<Top Priority>
Construction and manufacturing industries
Central ministries and gov't agencies

Ul Customers End U
#,.--* (Business Divisions) nd USErs
BN Sjles support systems, etc. )N Sales Providing Value
SB Technolo Senice 220
e ONsulting/development/operatio | !
gy P . — L@@
: Partial use of Compensation PS
ey, (G e a2
[}

» Models we hope to achieve in the third medium-term plan
' m Companies offering industry- Specific operations in target industries
L

specialized services HJ fompany ompany [Company
e e
€ervice linkage and connectioa I I CI

SBTechnology — TSl & Platform
| Usage fees )

55



BIT Case Study / Introduction of Services (1/7) SB Technology

Examples of Smart City Platform building

® Cloud development
® |oT Core Connect

* Smart City . : Customer Overview
~ Platform - Customer SoftBank Corp.

Field Information & communication

Case Outline

® Supporting the establishment of a platform
infrastructure for the "Smart City Platform"
established by SoftBank

. ® Adopting “loT Core Connect” as part of
Development Management / Operation device-intelligence gathering measures

® Detection and isolation of alerts coming

® Supporting the .. ® Monitoring response (Alert ;
deseplopnjgnt of asenl o detection) ;‘\;\om.Smfart Elty Platform at the SBT
platform infrastructure Q‘i\"% ® Primary response/isolation onitoring Center

® Support for developing < e SBT development

Azure infrastructure operations, etc.

SB Technology 56



BIT Case Study / Introduction of Services (2/7)

SB Technology

Example of digital government

MAFF* Common application service (eMAFF)

Login based on a corporate common

authentication infrastructure S

= ﬁ ' vApplications for subsidies, etc. Review and “ 5JJJ .

e% B B based on laws and regulations approval
( < > / MAFF

Applicants
(Agriculture, forestry and \ @Q
fishery operatofs, groups, etc.) Review
e approval J\u
Support for pr applications, et “ M,_.
Consultation Common application service ’
(eMAFF) Prefectures,
' Lt municipalities, etc.
*I

Related organizations

* Diagram created based on a press release by the Ministry of Agriculture, Forestry and Fisheries

Services Introduced

® Cloud development (system for the people)

Customer Overview

Customer MAFF

Field Central government ministries

Case Outline

® Contributing to the promotion of "From
Paper to Digital" by making full use of cloud
and security Knowledge

® Development of a system that allows for
electronic applications for subsidies and
grants to be made according to laws and
regulations under the jurisdiction of the
Ministry of Agriculture, Forestry and
Fisheries,

* Ministry of Agriculture, Forestry and Fisheries

57



BIT Case Study / Introduction of Services (3/7)

SB Technology

loT implementation at a wastewater treatment facility

Industrial wastewater treatment facilities

|
=
_|]I L Ll ﬂnnl_

Touch panel

B EER M
A iy BTNy

F? 31398 min'
2 62.3 KW
522 kPa
o4ty 100.0 % + -

Turbo blower

i

3G/4G

loT Core
Connect

Gateway

Allows for remote management of turbo blower operation
status and setting data.

® Delivers email notifications to relevant parties on the content

and regarding how to deal with errors when they occur.
Features an intuitive and easy-to-operate screen

Automatically creates slips for daily, weekly, and monthly
reports (in connection with external service)

Operating screen

t
@

Person in charge at
ShinMeywa Industries

Trend graph screens

t t
PP @
aTé a‘fé
ShinMeywa Industries End-user

Maintenance Provider

Services Introduced

® |[oT Core Connect

Customer Overview

Customer ShinMaywa Industries, Ltd.

Field Manufacturing industry

Case Outline

® Employed loT to minimize downtime for turbo
blowers

® Reduced the burden of checking the status of
equipment operation and reduced management
costs through a remote monitoring service
customized to our client's specifications

® Future plans for ICC to further improve the
quality of products and product
preservation/repair through Al-based preventive
maintenance.
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BIT Case Study / Introduction of Services (4/7) SB Technology

loT example of a coin laundry Services Introduced

® |[oT Core Connect

- 6 I\Q ' 4 ° o> e ;-"' =0
Conventional m )

Car Wash
e @@ Owner&Annex Stores User Customer Overview
a X STO
\Tg ® Synergy effect from store advertising ® Laundry, then use of parallel stores
= e Streamlining of operations by sharing store staff ® Effective use of laundry waiting time Customer TOSEI Corporation
' 00000000 00000000000000000000000000000000000000000000000000000000000000000000000 Field Manufacturingindustry

9 Data G Spatial information Q Q-

management

about "washing" TN e
TOSEI Cloud from coin laundry .

New life
experiences

Case Outline
New Method

® To create new value for coin laundry customers
Sharing and owners, we have made coin laundry loT a

Improvement of
living convenience

Consumption Meaningful Experiential

Cooperation
P of goods life consumption

with servicer reality.
® Convenience stores ® Cafes and restaurants ® Delivery service
Enriched daily ® Shopping malls <@ o Fitness clubs <@ (automated via Maa$) ® Adopted "loT Core Connect" for loT data
li ® Drug stores, etc. ® Karaoke boxes, etc. ® Cycle sharins, etc. control
Ime

Owner & Servicer

* Creating new

value locally — [Eeess 2
;ﬁ g"ﬁ ® Collaboration with local communities

® Equipment operation information is provided to
customers, allowing them to check in advance
to see if machines are available for use.

® High synergy from digital marketing laundry use campaign

® |mproved satisfaction by using service for

User ) ) )
s ® For the cost of neighboring stores in the

- through use of data laundry waiting time

g ® Providing new forms of use through ® New life experience through the use of

collaboration with new services S oy ® Operators manage sales information, operation

: : TS information, and equipment information, all in
"TOSEI Cloud" service concept image real time.

%Saa$ type loT solution for integrated control and data utilization of loT devices using loT Core Connect :Microsoft Azure 59



BIT Case Study / Introduction of Services (5/7)

SB Technology

loT implementation at

& Microsoft Azure

® Web service ® Machine
® Storage services  learning
® Statistical ® Equipment

processing analysis control

a building

Cloud

service

Cloud Platform

Building equipment system

Central
surveillance Measurement and welghing gystems
S Lighting system
5 ghting sy
L

Building Environment Admini

equipm
qenFt) al sensors strator

tlext-generation building
management system

Stat. | pMachine | Integrated

proce . H .
ssing learning monitoring

Data analysis by machine
learning

= Air-conditioning syste

Building Building
monitoring | monitoring
systems systems

'#L,LJ:#

',,U'-L*' '#L.U:#

Another Another
building building

Automatic construction of
analytical models

Services Introduced

® Azure Machine Learning analytics support

systems
® |oT construction servicing

Customer Overview

Customer Takenaka Corporation

Field Construction industry

Case Outline

® |Instituted demonstration experiments to
reduce power consumption in multiple
buildings using machine learning

® Built a system to predict power consumption
using Azure ML

® Provided one-stop support for power
consumption prediction systems and
optimization
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BIT Case Study / Introduction of Services (6/7)

SB Technology

Example of a common industry-targeted service (for the construction industry)

Common challenges of the past

® A need to build a physical server in

Prime the workshop
contractor @ Risk of losing data in the event of a disaster
® Managing users is complicated
Cooperating ~ ® IDs/passwords must be managed for
companies every site

\ 4

Solved with p==q Con-Bridge

® Build servers in the cloud
® Securely preserve data

® Centralized ID management with
integrated authentication

Prime
contractor

® Access to information from multiple

Cooperating : |
workstations with one ID

companies

Con-Bridge

Achieving accurate and efficient human management

<4

Workplace A Workplace B Workplace C

..'I " ."l " ."u "
[ o
No need to
Build servers (S. ”SIOUd . manage
. ecure ID managemen .
in the cloud integrated authentication;/ multlple IDs

—
— B8

e

»=4 Con-Bridge

1

Integrated authentication
facilitates user management

"l

Cooperating
companies
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Example of BIT/Introduction of services (7/7)

SB Technology

Examples of a common industry-targeted service (for the manufacturing and construction fields)

Conventional issues

® A need to physically visit the site

® Physical visits are problematic due to the COVID-19
pandemic, but phone calls take time

® Unable to confirm that work has been done correctly

Solved using HoloLens 2 (smart glasses)

® Skilled craftsmen instruct on-site workers through
video sharing of on-site conditions

® On-site workers carry out operations according
to the instructions of skilled workers.

® Used for operational verification and educational
materials with the Teams recording function

Microsoft HoloLens 2 Implementation Support Service

Supporting remote operations by skilled
workers and experts
Work site Office

) Visual )
Evaluator at the site sharing Skilled craftsman

DS

¢ : \ & ﬁ q \\.U,J.
g.fﬁ -:- Instrucctiions &'“ '
confiarrrLation

Microsoft HoloLens 2

Dynamics 365 Remote Assist Microsoft Teams

Initial setup support & operating procedure training
Inquiry support & device management support
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Introducing Corporate IT Solutions

% Corporate IT Solutions

® Cloud Integration ® Security operations monitoring service
® Business efficiency services @ E-authentication solutions, etc.
® Cloud security services



CIT’s Business Model SB Technology

Development . 0 oo
.’u* Customer (Information Systems Division)

Purchasing ) SerV|Ce dthery
>

Cloud vendor

Cloud migration
SB Technology P Construction & "=

< operation i Security
i . Development Consulting
Consi eratlo construction cos . + Operation & Monitoring
_ Peripheral v/
Service usage fee services clouiion T

Security Service

Number of devices x Device ID cost Number of servers (humber of domains) x Certificate cost

Certificate Sl '
cybertrust issueance J %

Device ID «

Certification . s BIN

Public <

Certification *
Authority




Case Study / Introduction of Services (1/6) SB Technology

Case study of Cloud migration Services Introduced

Combining SBT's proprietary service clouXion, certification from Cybertrust Japan ® Microsoft Office 365

Co., Ltd., and various Microsoft services, we have built a secure access control ® Microsoft Azure

system that identifies users and terminals, and achieved an environment where ® Microsoft Intune

smart devices can be securely used. BYOD(*) has also been realized. ® ADFS on Cloud (clouXion)

* Bring your own device: a system by which employees can use individually owned smartphones and laptops for their work
Customer Overview

Pre-migration features Post-transition system — -
Multi-f henticati q Customer Taisei Corporation
ulti-factor authentication an (&™) ADFSonCloud  Authentication Control, Device . ..
device authentication Authentication (Certificate) Field Construction industry
E-Mai Exchange Online Email, calendar, hierarchical address
Individual Schedules and to-do lists book (developed independently)
Internal hierarchical addresses Teams* Web conferencing, presence chat Case Outline
Web conferencing OneDrive File storage, sharing ® Built a next-generation communication
Presence chat . , : infrastructure to improve individual and
File transfer Microsoft Intune Smart Device Control (New Realized) organizational productivity

. . . ® A case study with a scale of 20,000 users
.. . . * Name at the time of introduction
M Certification infrastructure centered ADFS on Cloud ® Utilized smart devices to achieve wide-ranging

work style transformation
Identify individual certificates y
Ct Client certificates > < installed on PCs @
cybertrust b(t i

ADFS on Cloud

N Multi-factor
Unified control of iReallzmg BYOD of personal authentication
P

smart devices devices such as iPhone/iPad

Certification by complex 65
identifying information



Case Study / Introduction of Services (2/6)

SB Technology

Case study of Flow

Through the introduction of Flow, a workflow service based on SharePoint
Online, application and work approval previously handled through paper

documents—requiring
transformed to an effi

a long time and high cost to complete—was
cient digital system.

Applications which formerly took multiple days to process can now be
completed in 10 minutes at the shortest.

( (requires office commute) ) (requires office commute)

“ Paper application u 0 u
>

Confirmation / stamp

Hanko (stamp) relay by

c~faofe®e

application forms tend to be
delayed...

multiple departments

Approval status is not visible, and “

Authorizer

Applicant

Significant time is required for final approval

Flow

Store approved

contract/document
files in the library

5w Application
= @
g ¢
c O
s ®
(©)
=)
Applicant
Application
> (commute —
?:D"h unnecessary)
= Application /
5 . > approval flow >
= “
A
§. Applicant . ﬂ
2 N
=)

Confirmation / approval
(commute unnecessary)

Authorizer

Completed immediately (as little as 10 minutes)

Burden on business
related to account
settlement

80-90% reduction

| Speed boost

Completed in
32\'?3' as little as 10
y minutes

Services Introduced

® Flow

Customer Overview

Customer

Onward Kashiyama Co., Ltd.

Field

Retail / service industry

Case Outline

Flow introduced for approximately 4000
accounts, including some group companies

Applications that formerly required multiple days
can now be processed in as little as 10 minutes,
with the workload associated with application
and adjudication processing reduced by 8-9%

Approval can now be processed via smartphone,
removing the need for a physical commute to the
office

66



Case Study / Introduction of Services (3/6) SB Technology

Case study of Provisioning Flow Services Introduced

Introduced Provisioning Flow, a SharePoint based cloud service, to solve ® Provisioning Flow
Microsoft Teams operational issues. Built an application workflow and
significantly reduced the time it takes to create a team.

Customer Overview

Application Confirmation Configuration
ol _ : :
=0} Ll Operation stagnates due Customer Asahi Group Holdings, Ltd.
33 “ e to work status and Microsoft
Q5 ( Application form ) volume of applications &= Teams Field Manufacturing industry
g". Applicant Information system department System subsidiary
> 2-3 days required for setup
Case Outline
icati ?9? Provisionin o
> o Application ——— =y Floé B \\an-hour reduction ® Introduced "Provisioning Flow" and "Easy-to-
ol PSS Automatically ] i install Pack for Microsoft Teams " to
;. “{ => aggrova| flow > toTMicrosoft FeductLon of 20 minutes streamline operations such as creating
= SEE or each team Microsoft Teams teams
= . 41
o Applicant . L
S Confirmation / approval ® Shortened the period from application to
& - Speed boost team creation is from two to three days to
s »/ b Eetup Car Ec‘oc‘j” within a single day.
’ P e complete o ) o
Application department manager 2-3 days = - ihe same ® Eliminated manual input and transcription
Setting completed on the same day day errors through automation
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Case Study / Introduction of Services (4/6) SB Technology

Case study of MSS for Microsoft 365

Reduced the workload of a university Information Systems Department from a ® MSS for Microsoft 365
situation where Microsoft 365's security functions continued to detect a large

number of alerts. Through 24-hour, 365-day threat monitoring and correlation

analysis of logs, security experts can now effectively deal with cyber attacks.

Customer Overview

Venered Seaiy Saves Customer Tokyo University of Science,
(MSS) an incorporated educational

oud environment institution

OneDrive Managed ; .
e . Field Education
Security Service
SharePoint
Office 365 Azure  SSNueEEE— Case Outline

Detection log

® Reduced the workload of the Information

- - . . Analysis
Mail protection : ID Protection : SaaS / ID Protection : s . _
Office 365 ATP P2 | Azure AD Premium P2 Microsoft CAS SyStiLT'IS Division by about six man days per
mon
SBT Securit . .-
) e : G ® Reports from security experts are now utilized
ID Protection : ID Protection:  §Endpoint Protection : SEISHESI 24-hour-a-day, 365-day-a-year for further security enhancement measures

Microsoft ATA Azure ATP Microsoft Befender monitoring system

—m Detection log Security expertise
’ ;“ig -2 s I\{\icgosoLtTP e e Report v Knowledge of security products
TP sensor efender ” “

=  Knowledge and information
Customer on attack methods and vulnerabilities

representatives v Expertise in logging and analysis

V4
W
477
W
Y, &l
W

* Microsoft Defender ATP's response requires a separate MSS for EDR contract.
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Case Study / Introduction of Services (5/6) SB Technology

Case study of Cyber Trust Device ID Services Introduced

® Device ID
/ Authentication gateway \

\ Customer Overview
: - Workflow

Customer Sios K.K.

| Ca|endar Field Information & communication

[
Case Outline

SFA
/ ® Due to strongly voiced requests from sales
RN %Single Sign On: A mechanism for logging in to several cloud services using representatives, BYOD (Brlng Your Own Device)

\ ingle Sign |
. ~ a single identity and password. .
Device ‘\ S o was approved, and personal devices came to be

used for business. This resulted in issues such as

authentication S~ o
il caritesias @ Internet X model compatibility and added workload for
RN configuration.

Cloud environment

/

\

! ® To solve these issues, we introduced a

\ P
CyberTrust device ID that supports multi-OS and
1 multi-device and can significantly reduce
operational costs
® Itis now possible to complete everything from

, . - : application to use on the same day, improving
Terminal containing Malicious third party operational efficiency. The number of man-hours
the device ID required for operation and management of g9
electronic certificates has been halved.



Case Study / Introduction of Services (6/6) SB Technology

Case study of M-SOLUTIONS Smart at batch for kintone Servi

Browse the latest data ® Smart at batch for kintone
at any time
: Smart at batch 9
kintone for kint ﬂ‘
o or kintone e Customer Overview
>
N
( S “ Customer Zeal Co., Ltd.
= } Field Information & communication
M-SOLUTIONS Case Outline
assists transition Benefits of kintone introduction: _ _ .
® There is a cost each time functions are added
I - 0 Successful cost and items modified, increasing the burden on
. - 0 employees who must adapt to the system.
Old business mam % = reduction of 70% _ o _
infrastructure B ® Achieved system optimization of adding
system 2 , — Employee feedback desired functions in a manner adapted to the
' S _ reflected in the system workplace, and realized cost reduction of
AR 70%
. — -
( = ® .o _ . . . ® Using M-SOLUTIONS's Smart at batch for
: kintone :: 0. Team information sharing kintone, all members—including the company
“2""am strengthened president—can browse kintone's updates on

Excel.
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Introduction of Technical Solutions

o . .
Technical Solutions

® Support for development and operation of on-premises(including private cloud computing)
® Equipment sales, construction, operation and maintenance services
® Sales and embedded developments of Linux/OSS related products, etc



Business Model SB Technology

Partner companies '1”4 SoftBank Corporation
Project management w
UGS RAEEESSY) @ Development of a control system for base

‘%@ .’U,Lf > > stations and controllers
sBTechnology ® Management system for agencies

'UL ® Construction management system for
N }‘ Personnel expenses corporations
for engineers y/

® Developing and maintaining MySoftbank+

Compensation for apps
CENEEEINY @ Security operation support, etc.

Yahoo Corporation

Permanent operation and monitoring )

>
SB Technology J
D '#1,,;-4
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Case Study / Introduction of Services (1/1) SB Technology

Vendor management projects

Room to expand
market share

SoftBank

SBTechnology - l@\

{ e iy 1 g ."“‘.
l‘{:.:;ﬁ. 3 30 “B. |

A strategic Sler supporting social
infrastructures through SoftBank
Corp.

To strengthen ‘ Participation

relationships

il
r i
; it

<P

Lab-type base s\
(July~) J--
o

Company A Company B -BDENEN-
\,

— Public corporation cases —
h i

y

SBT's development partners 73



Introduction of EC Solution

%/_ EC Solutions

® EC site management agency @ E-commerce sales of font licenses, etc.




Business Model SB Technology

EC Site Distribution Agent Model

Operated with profit margins from purchase and sale

Year X License number type

SBT is the primary seller

SB Technology

Client Buyer
Purchasin ® EC management

4 ogjonstrgctlon and > > i
peration .
'., ® Payment/settlement S :
i < ® L ogistics < “ i ' User
Payment J] e Contact center Payment ; Fontworks , o » )
: . > ,
Sales site q"

EC Site Subcontractor Model Digital fonts o 2
Operated with payment for services § Web fonts ° a

Client is the
primary seller

® EC management
® Construction and P > g )

operation
° Payment/settlement
® |ogistics
® Design
® Contact center

SB Technology

Buyer
o

> e

.-4 “

Subcontractin a ;




Case Study / Introduction of Services

(1/2)

SB Technology

Japan

v/Norton M5 |, | SRR

I € NRY /R 0 TH Y
ZENHN/)—bry, msso

. J—k> 360 SR [1538m)

{/tv%0

S 5,480 ® #—McANS
& = 185708158

Hong Kong

/—b> 360
MEERIDIRY FOREHNSTD. MCRBVRLEEITET.

China

\/Nononv miargE | &R [=C] £ ® EeA

BEEMI08T%

=

MacH 317 2ol ws
wEARRIEl 5ol A 6 SN

10 B2 2 10 B 2= 50 FX| 2= 100f ZX £3

Taiwan

v/Norton

HERERAR
R 22T
ey

EC Site Sales Agency Type

Customer Overview

Customer NortonLifeLock Inc.
{(formerly Symantec Corporation)
Field Information & communication

Case Outline

® One-stop operation of the Norton Store, a distributor
of antivirus software which boasts a global share

® 25 years of experience in operating the Japanese site

Currently operating sites in Japan, Hong Kong, Taiwan, China, and Korea 7¢



Case Study / Introduction of Services (2/2) SB Technology

LETS (Leading Edge Type Solution) is a product that allows you

- to use fonts through a yearly licensing method.

5 LEIS We offer a full lineup comprising LETS, Monotype LETS, Showa
Typeface LETS, lwata LETS, Motoya LETS, Yoon LETS, and

Square LETS (LETS Options), all featuring different fonts.

The concept of mojimol is “just the right letters, just the right

—— prices”, and we have realized the perfect typeface and optimal
‘im;\ prices for each particular use.

Depending on the pack, you can use it through a fixed annual
plan or a purchase-out contract.

[FONTPLUS | is a web-based font service that lets you use a
variety of professional-oriented fonts. With a wide selection of
f FONTPLUS fonts from Japan and abroad, the speed of displaying websites is
increased by dynamic subset technology that takes out only the
characters necessary for content. We will introduce an

: . " 77
unprecedented experience to online communication.



Materials to be Considered

1. Due to a review of solution classifications for some solutions, the amounts of sales and marginal income before the
previous fiscal year for each service classification have been calculated in accordance with the current method of recording.

2. The figures shown in the various graphs in this document may differ from the figures in the various graphs due to the
relationship between the fractional processing and the figures in the financial results report.

Disclaimer

Statements made in this presentation with respect to plans, estimates and other statements that are not historical facts are
forward-looking statements based on information available at the time the presentation was prepared and involve various risks
and uncertainties. Actual results may differ materially from these forecasts due to a variety of factors, including changes in the

business environment.

The purpose of this document is to provide information on the Group's performance and business progress, and is not to solicit
the purchase or sale of shares in us or any of our Group companies.

The company names, logos, service names, etc. shown in this document are trademarks or registered trademarks of our group companies or the corresponding companies.
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Information Revolution — Happiness for everyone
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