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Financial Results
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Consolidated P/L

® Total sales of BIT & CIT, a core business, increased to over JPY 10 bn over six months.
® Operating income increased due to a vendor management project for SoftBank Corp. and cost containment
through remote work.

| FY2020 Q2

[Millions of Yen] ~ (Profit margin) BMIAPAYIEN FY19H 1 Change Change % Forecast Progress %

Net sales record High 31,864 26,841 +5,022 +18.7% 62,000 51.4%
1,341 +255 3,600
Operating income +19.0% 44.3%
Record High (5.0%) (+0.0pt) (5.8%)
: : 1,341 +234 3,600
Ordinary income +17.5% 43.8%
Record High (5.0%) (AO.1pt) (5.8%)
Profit attributable to 2,100
owners of parent Net = e +11.6% 42.5%
prOfIt Record H|gh (3.0%) (AO.Zpt) (34%)

% JPY110 mn for acquisition of DENEN Co. Ltd. (advisory expenses, etc.) included in
consolidated SG&A expenses is not deductible for income tax purposes.
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By Solution category | FY2020 Q2

— FY19HT FY20HT
( Net sales > (I\/\arglnal mcome) BIT+CIT composition ratio 35.9% = 34.0%

[Billions of yen] X In FY20, the ratio of TSs is on'the rise due to strengthening of systems and consolidation of
(Profit margin) 3 'I .8 DENEN Co. Ltd. (planned to be improved from FY21)

BIT/TS is on track to exceed initial sales forecasts

2.4
26.8 Business IT (BIT) : Increase in both sales and profits

1.6 8.3 + Expansion of loT systems for the fglobal manufacturing industry, the
9 o electronic application platform of the MAFF*, and development of cloud
10.8 . computing for business divisions of SoftBank Corp.
7.9 (28.3%)

9.6 7.7 0.9

(28.8%) * Revenues increased due to growth in public operation projects, security, and
10.3 0.7 our own services, despite a contraction in large-scale system development
6.3 : 35 for the SB Group compared to the previous fiscal year.

30 4.4 Technical (TS) :Increase in both sales and profits

3.8 +  Significant growth over initial forecasts due to expansion of vendor
. management projects for SoftBank Corp. and consolidation of DENEN Co.

3.0 Ltd-
10.8 10.6 2.3 EC : Lower sales, but higher operating income

Corporate IT (CIT) : Increase in both sales and profits

*  Revenues and profits declined in the Norton Store Business as initially
1.5 1.6 expected.
Expansion of the font business contributed to higher profitability.

FY19H1 FY20H1 FY19H1 FY20H1 4

XMAFF © Ministry of Agriculture, Forestry, and Fisheries



Sales by Customer Type | FY2020 Q2
< By customer type ) ( Customer type X Solution category >

[ e . SB Group Enterprises/Public

|
, BIT: System development for business BIT : loT system development & electronic application
' divisions and loT support platform development projects performed strongly
I 26 8 CIT: Completion of development of CIT : Increased Cloud operations and security
I . large-scale cloud systems Increased sales of our own services
I TS : Vendor management projects led (clouXion and MSS)
! 11.3
| 10.9
! 05 | 9.6
| 2.6
. 21 [
I L
I
|
| 6.1
I
N 5.5
8.1 © BIT
W 5B Group CIT
: TS
Enterprises 4.6
® /Public 1.7 2.2 EC
m Individuals
0.15 0.18 0.8 B0
FYTOH1 FY20H1 FY19H1 FY20H1 FYTOH1 FY20H1 5

[Billions of yen] : iy
X All Solution Segments for Individual Customers are EC.



Operating Income | FY2020 Q2

® Increased personnel expenses and M&A-related expenses due to increased number of employees and
base pay raises, partially restrained expenses due to remote working.
® Operating income increased due to growth in marginal income, particularly in BIT/CIT/TS.

[Billions of yen]
(Profit margin)

BIT/CIT

contribute [ T

45% { Increase in 0.117 ___
TS contribute fixed cost 0.88

22 Personnel expenses b M&A-related o i T Curbing fixed costs
flncrease in  Yov+255 emlojess 0ot POV T ilge o 50

. isiti , increase in bases,
ml\z;rglﬁalll‘ncome (Of which 180 newly Déﬁcllzlf\'ls'é'gn I(_)’:d etc. Training expenses,
arglg% Lr:come consolidated) v operating expenses,
L bn etc.
FYTOH1 FY20H1

Operating income Operating income



FY2020 Forecast

Forecasts remain
unchanged

62.0

58.3
e

17.4 302

+18.7%
Q4
mQ3
mQ2
mQIl
FY19 FY20
Net Sales

[Billions of yen]

DX

| FY2020 Q2

Strong IT investment expected in response to new norms, together with promotion of strategic

Sales trended higher than expected, partly due to the consolidation effect of DENEN Co. Ltd.
For second half, focus on activities in anticipation of BlT-related area expansion from FY21

onward

3.60

3.03

"+19%

0.88 202

/
+19.0% O RS V.

0.66
FY19 FY20

Operating income

3.60

3.03 /
T19%
0.87 204 2.10
1.85 ’
_— 052 +13% 1.22
+17.5% MORSN 0.52
WL +11.6% MOReY:!
0.65 0.33 0.34
FY19 FY20 FY19 FY20

Ordinary income Net income

(Profit attributable to owners of parent)



[Non-Consolidated] Orders Received/Order Backlog (Excluding EC Services)

(‘Orders Received ) (" Orders Backlog )

Q1
Record High
20.1
2.8
16.1
2.5
6.9
6.4
10.3
7.2
FYT9HT  FY20HT

[Billions of yen]

Record High
0.8
] 5.7
0.5 3.0
4.2
14.3
10.9
Flow
License/HW
Development
Stock
Operation/Services
FY19/9 FY20/9

| FY2020 Q1

Non-consolidated order backlog

(YoY) 1 5.9 %UP

[ Flow / development ]
* By solutions: strong TS orders

* By customer: For SoftBank Corp., the number of vendor
management projects increased YoY.
Public projects decreased due to focus on activities

Ord§r5 for the second half of the fiscal year.
Received [ Stock ]

* By solutions: Sales of TS increased for vendor management
projects. Completed portion of management
standardization included in stock.

CIT: Public operation projects and our own
services performed strongly.

[ Flow / development ]

* Flow (development) decreased due to the ongoing progress of
electronic application projects and the completed management
standardization of vendor management projects were included in

Orders the stock.
Backlog | [ Stock ]

« CIT increased due to public investment projects, sales of our own
services, etc.

+ TS increased due to management standardization of vendor
management projects.




Toward the Realization of Our
Medium-Term Plan

Tertiary Medium-Term Management Plan
(FY19 - FY21)
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SBT’s Aims for the Future

Realizing an Information- R|ChSOC|ety \

O Communication Manufacturing Civil Engineering Agriculture Go&/)ef:(?crggznt Munl_igi%aallities %
=
-
- ! e Employees ! e =
= Information Systems Division Tiroies Business Divisions ST
) productivit _g ((:B
= Response and Preparation D
(:,D P for the DX Eea IT Department Accelerate DX §;§
\ <
z ;-
2
Priority Theme Priority Themes
(é’ y . Our own services: Cloud . y .
b Evolution to a clouXion & It Consulting & Business IT
service provider Consulting creation

MS5 Security

10

Third Medium-Term Management Plan: FY2020 to FY2022



Changes in Customer Issues

Acceleration of "Essential DX" in the New Normal Age

< ’)3(3 [l)) eI%glri?:ics)sl} ; nn|(r:1| g @ Zero Trust Security [L] Online Sales Support

Application  Approval Approval Working > Working *
- 3 * at an office anywhere O » -
- e o

| sbe G
Completed entirely online e < @\{‘

4

/*

Workflow/electronic signature/authentication ’ Security measures+ MSS5* ’ DX Sales for Microsoft Teams ’
=] =

-
Online communication Previous security measures Management of remote work sales
and paperwork are mixed... assume an office environment... activities is complicated, inconveniencing

both employees and customers.

Going to the office just to stamp documents @@

Security level  Information Employee

assets
2 2 > S e s o | can't meet you
) rson...
e G §ip 4ad o L=
2 : ~ .. 2 |
1 Inside company ’ p \@

*Managed security service

11



Zero Trust Securit

Toward Security Measures Tailored to the New Normal and Cloud Age

Traditional Security (Border Type) New Normal Age Zero Trust Security

It is important to keep the company
safe and trustworthy.

Sudden changes in work style
due to the COVID-19 pandemic

The security model assumes that
there is no secure location

Malicious Attackers Unauthorized Sites

Monitoring Communications Lo all communication
(Secure Web Gateway) I

Malicious Attackers Unauthorized Sites

& R
J %

Information Assets ~ Workplace

a
J19 \9

N

-

Y 1 T Various logs
S = Il To the Cloud Remote Work
5 irewa _ . {
N ®  Managing Identification/
{our Phone Certification Global Monitoring Center
Security Level Information Employee (EDR) (ID) T
Assets P <~ - N
Y Y , \
5 %'%I@’ \é\é\é ém’% %\9 Stl’engths Of SBT Securlty Security operative Al analysis
SPSPS X ® Comprehensive efforts to support cloud security
s L . ® Engi ith tise in cloud development Afem(d i
1 Within office PR Srneas i eipert P

® 24-hour-a-day, 365-day-a-year support & global support
12



Support for DX in Manutacturing and Construction

Providing Cloud/Security/loT Technologies to Meet Growing a Need for Non-Contact

Primarily for business divisions . For the business sector
in the manufacturing industry: . in the construction industry:
5
. | . ’OTCore
DX Sales for Microsoft Teams . Smart Secure Service -+ Connect
® Supporting more efficient sales operations through remote work I ® Security measures and threat monitoring from inside and outside

next-generation buildings
® Guaranteed authenticity of loT equipment through distribution and
management of device certificates

e Allows for visualization of operational sales status to identify risks at an early stage

DX Sales for Microsoft Teams ! Smart Secure Service

a | Log Monitor
@ Dynamics 365 i NOC + SOC
Office 365 » Visualization :
Dynamics 365 1 1 " of activity details : loT- GW Secure
! Countermeasures based on
P ~ i E the premcilse ﬁf at;ttalfjks from IOT Platform
= | outside the building
~ f:J > ﬂ @ ﬂ@ > Prediction of > Q ! |
- Business Offi T Tﬂ: activities | L
plan ice  feams Risk management -.,“ ﬁﬁ I:g I A
: Intra- bmldlng network
. Visualization . | > A
Plan Sales activities of negotiation status GAP analysis | — EE o . ABU|Id|ng monltorlng systems
! =e B I®' & : ir c€n€£t|0n|ngtcortro!(system
! T ighting control system
. ghtung y 13




Support for the Realization of Digital Governance

® Conducted activities aimed at opening bids in early spring,
mainly contributing to earnings from FY21 onward.

® From a medium- to long-term perspective, the Japanese government’s
establishment of a Digital Agency will be a huge tailwind for SBT.

FY20 FY21 FY22 FY23 | FY24 | FY25

Submission of bills

for incorporation
= Digital Agency H b tt d' 't |' t‘ f . +
% o§eesta lished Uge OOst 10 Igl alizatuion Or JOCIE Y

Completion of standardization of 17 municipal services for system
standardization

| | |
Governmental —> Bid opening ---- ‘ Standardization system for the "Basic Resident Register" out
Developments : of the 17 services begins operation

Pre-
activity

SB Technology 3 Development and earnings contribution

, National Agricultural Land Navigation
SBT’s Response Local Government Information Security Cloud

> upgrade to the latest system or continue using the current system

14



Synergy with SOFTBANK (Parent Company)

Targets under the Third Medium-Term Plan

Leading partners in the IT field

Progress so far:

® Expansion of vendor
management projects

l@\

DENEN- @ Made Denen Co, Ltd.,

a subsidiary
3] 3

1/

® New development base
(Tennozu)

SB Technology
partners

(Expansion of partner companies)

Individual customers

A

Corporate/Public
A

SoftBank

El:]

Customer
contact system

Communications

((A)) infrastructure technology

Internal IT domain

A

Our group
SB Technology -BENEN-

Targets under the Third Medium-Term Plan

5G/loT or security

Concretization of Co-creation in Areas

Progress so far:

Supporting the establishment of
a platform foundation for the

“Smart City Platform”
to be built by SOFTBANK CORP.

% (’:OT Core
devices using: onnect

.’U,J-'* 1~I-l, .l. rl-l
" o

® Elevator congestion states
® Availability of toilets
® Face recognition of

Monitoring of

15



Mid-term Management Plan Progress

Goal Progress
4 . )
. For enterprise: )
#1 in #1 in the number of companies
. To enterprise Microsoft users: Teams-r.elated « |mp|ement|ng Teams
Be a service Lo Services #1 in Azure services sold
provider Contributing the Mostto T T T
for Corp IT Digitalization with Cloud & . Own, corporate, public
Security #1in « ’ 4 'SB ’ ’
Zero Trust Security an groups
Achievements of Zero Trust Security Implementation
. .
4 )
Consult & Customers are using For the construction industry LaunCh Of new .Se.rylces
generate Biz IT the industry-specific « . Onlin];(zglglsjusggoertsfergl:e/;s'ons
(eCl et cREIEO)  platforms we provide For manufacturers ® |oT security services for buildings
® Electronic application infrastructure
Consult & We are supportl (Ministry of Agriculture, Forestry and Fisheries)
generate Biz IT the promotlon Ofgdlgltal governance « ® Agricultural Land Information System (ALIS)
(Public Sphere) ® General-purpose portal (MHLW)
. ® Information SC* (local government) D

*Information Security Cloud 16



FY21 Management Indicators

1. Operating income *! JPY4.3 bn
2. To 50% of BIT & CIT*2 sales

3. ROE 13%

% 1) CAGR 20% starting from FY2018 consolidated operating income of JPY2.5 bn
% 2) Business IT Solutions (BIT) and Corporate IT Solutions (CIT) as a percentage of FY2021 sales



Information Revolution — Happiness for everyone

~Technologies Design the Future-~

SB Technology



Overview of
each solution
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Business IT Solutions (BIT)

| FY2020 Q2

( Net sales
Flow
m Stock 215
1.35
1.73 113
076 0.86 0.87 088
0.72
035 044 046
FY19 FY20

QT Q2 Q3 Q4 QI Q2

[Billions of yen]

) ( Marginal income

)

48.9%

Cloud business solutions for business
units

Consists primarily of customer service development,
development/provision of industry-specific services,
collaboration and PoC (proof of concept), etc.

Expansion of system development
for business divisions at SoftBank

Construction of the MHLW's
general-purpose portal site to
strengthen cooperation with local
governments, along with steady
trends in electronic application base
projects for the Ministry of
Agriculture, Forestry and Fisheries

Mo

Began partial operation of the
Ministry of Agriculture, Forestry and
Fisheries electronic application
infrastructure project, as well as the
Ministry of Health, Labor and
Weltare’s O-NET project

01S

20




| FY2020 Q2

Corporate IT Solutions (CIT)

( Net sales

) ( Marginal income

)

Flow
Licences, etc. m Development

Stock

m Operation / Services

4.68

4.33

3.66 112 3.58

0.40

FY19

QI Q2 Q3 Q4

[Billions of yen]

1.43 3.69

].” IIIII

45.2%

4.65

1.29

0.70

FY20
Q1 Q2 Q1 Q2 Q3 Q4 QI

Company-wide and administrative cloud
business solutions

Consists primarily of solutions employing Microsoft’s Microsoft 365

(SaaS) and Azure (Paa$S), cyber-attack countermeasures, and own
services such as clouXion and managed security services (security
operation monitoring).

Majority of cloud systems for SB
groups saw a reduction in
development

MO| 4

Steady growth in security-related
support and Azure projects

Began cloud operations for the
SB Group in addition to public
employees

RIS

Our own services(*) also
performed well

*clouXion. Managed Security Service

21




Technical Solutions (TS)

| FY2020 Q2

( Net sales )

Flow = Stock
5.98
4.85

e 4.40

) 3.33
3.38
299 2.66 599
) 2.00 :

0.79 1.20
I I I I I I :

FY19 FY20
Q1 Q2 Q3 Q4 QI Q2

[Billions of yen]

( Marginal income

36.6% 36.1%

1.22 1.24
FY19
Q1 Q2 Q3

1.81
1.39
1.18

FY20
Q4 QI

Q2

)

Construction, operation and maintenance
of on-premises systems (including private cloud)

Consists primarily of building, operating, and maintaining
clients' on-premises and private cloud systems; also
proposing future migration to the public cloud.

Revenue increased due to
continued vendor management
projects for SoftBank

Newly added subsidiary
DENEN Co., Ltd. also
contributed to an increase in
sales and marginal profit

Moy J

Unification of management
methods for vendor management
projects and promotion o
efficiency contributed to an
increase in stock

RIS

22




EC Solutions

| FY2020 Q2

( Net sales ) ( Marginal income

)

Font, etc. ®m Norton store

55.4 548 /0 553

51.1

FY19 FY20 FY19 FY20
Q1 Q2 Q3 Q4 QI Q2 Q1 Q2 Q3 Q4 QI

[Billions of yen] *EC Solutions is not classified by Floe/Stock due to the nature of its business models.

52.8
6.1 Lo 43 6.2 .,
: 5.0 16.5%
15.7% 15.7% ' O
o)
137% 15 o0,
8.7 89 9.1
I T II :

13.7%

Q2

EC site management and font license
sales

Consists primarily of EC management, EC site-building
and operation. Font businesses include the planning,
development, and sales of fonts (typefaces) and related
software.

Our Norton Store operation
business saw lower sales and profits
due to peaking out and changes in

the invoice rate

On the other hand, our Font Business
performed well

23




Numerical data
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Consolidated P/L

costs and other factors

[Millions of Yen] (Profit margin)

Net sales

Operating income

Ordinary income

Profit attributable to owners
of parent Net profit

FY20Q2 FY19Q2
17,105 13,872

794
(5.7%)
796
(5.7%)

469
(3.4%)

| FY2020 Q2

® \/endor management projects in the TS area and new consolidated subsidiaries led to increased
upside beyond the initial sales forecast
® BIT and CIT also remained strong, with an increase in both sales and profits helped by curbing

Change
+3,232

+134
(A0.3pt)
+121
(A0.3pt)

+74
(A0.2pt)

Change %

+23.3%

+16.9%

+15.2%

+15.9%

25



Balance Sheet | FY2020 Q2

End of September, End of March, |End of September, | Since end of

Millions of yen] 2019 2020 2020 previous term YoY
Cash and deposits 9,271 A 109
Accounts receivable and 9,029 3619

other receivables

Fixed assets 7,879

1,672

Tangible fixed assets 1,279 1,488 1,690 201 410
Intangible fixed assets 3,070 3,049 4,361 1,311 1,290
Investments and other assets 3,529 3,597 3,500 A 97 A 28

Total assets

Current liabilities

Long-term liabilities 1,320

Net assets 16,580

1,346

1,628

26



Net sales | FY2020 Q2

62.0
583 -

502 4q; 504

H1 Net sales

(YoY) ] 8.7 %up

Q2 Net sales

(YoY) 23.3 /0up
FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20

[Billions of yen] 27

398 15.9 13.2 13.7
369 .
15.0

11.2

Q4
ey B
TN B
mQ]




Operating income

| FY2020 Q2

3.60
303

251 -
230 554 a

: 217

/
i
/
] OO !
/
. 7
/
/
/

137 139 19 123

1.02

Q4
mQ3
mQ2
mQI

FY13 FY14 FY15 FYI16

[Billions of yen]

FY18 FY19 FY20

Medium-Term Management Plan

Target: 20% Operating Income Growth

H1 Operating income

(YoY) ] 9.0%up

Q2 Operating income

(YoY) ] 6.9%up



Quarterly composition ratio | FY2020 Q2

( Net sales ) ( Operating income )
Q4 mQ3 mQ2 mQl

30% 28% S5 30% 27% 27% 30%

45%
55% 56% 55%

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY13 FY14 FY15 FY17 FY18 FY19 FY20

[Billions of yen] 29



Net sales by business type (Except EC solution) | FY2020 Q2

Flow m Stock
11.7 11.9
o3 8585 H1 stock sales
;0 73 7.4 = I
1.19bn
4.0 43 4.3 (YOY) ® U p
3.0 3.1

IIIIIIIIII Q2 stock sales

von 0.87bn up

Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2
[Billions of yen]



YoY

(Millions of yen) FY19Q1 | FY19Q2 | FY19Q3 | FY19Q4 | FY19 FY20Q1 FY20Q2 FYT9H1  FY20H1 | Change | Change%
Sale 12,969 13,872 14,074 17,408 58,324 14,759 17,105 26,841 31,864 +5,022 +18.7%
Total Marginal income 3,642 4,095 3,964 4,758 16,461 4,061 4,969 7,738 9,031 +1,292  +16.7%
Profit ratio 28.1%  295%  282%  273%  282%  275%| 29.1% 28.8% 283%| AO0.5pt -
Sale 764 868 872 2,155 4,661 1,132 1,358 1,633 2,490 +857| +52.5%
BIT solution | Marginal income 309 424 394 629 1,757 322 592 733 914 +180  +24.6%
Profit ratio 40.4%  489%  452%  29.2%| 37.7% = 28.4%| 43.6% 44.9% 36.7%| A8.2pt -
Sale 3,664 4,333 3,582 4,689 16,269 3,693 4,653 7,997 8,346 +349 +4.4%
CIT Solutions = Marginal income 1,369 1,726 1,620 1,835 6,552 1,647 1,858 3,096 3,505 +409| +13.2%
Profit ratio 37.4%  39.8%  452%  39.1%| 403%  446%| 39.9% 38.7% 42.0% +3.3pt -
Sale 2,991 3,387 4,137 4,855 15,371 4,400 5,981 6,379] 10,381| +4,002| +62.7%
TS Solutions | Marginal income 1,093 1,221 1,242 1,396 4,953 1,180 1,819 2,314 3,000 +685|  +29.6%
Profit ratio 36.6%  36.1%  30.0%  288% 322%  268%| 30.4% 36.3% 28.9%| A7.4pt -
Sale 5,548 5,283 5,482 5,708 22,022 5,533 5112 10,831 10,646 A185 Al7%
EC Solutions | Marginal income 870 723 706 897 3,198 911 698 1,593 1,610 +16 +1.0%
Profit ratio 15.7% 13.7% 12.9% 15.7% 14.5% 16.5% 13.7% 14.7% 15.1% +0.4pt -
Sale 4,429 5,201 4,454 6,844 20,930 4,825 6,011 9,630 10,837 +1,206) +12.5%
-brS:ianleifsecsore Marginal income 1,678 2,150 2,014 2,464 8,309 1,969 2,451 3,829 4,420 +590  +15.4%
(BIT+CIT) Profit ratio 37.9%  41.4%  452%  36.0%| 397%  40.8%| 40.8% 39.8% 40.8% +1.0pt -
Component ratio 341% 375% 31.7%  393%  359%| 32.7%| 35.1% 35.9% 34.0%| A1.9pt -

31



(Millions of yen)  Fy19Q1 ‘ FY19Q2 ‘ FY19Q3 ‘ FY19Q4  FY19 ‘ FY20Q1 FY20Q2 W FY19H1 FY20H]1

YoY

Change | Change%

(%) Amounts for the same period of the previous fiscal year for each solution segment are calculated in accordance with the current booking method.

Sale 12,969 13,872 14,074 17,408 58324 14,759 17,105| 26,841| 31.864| +5022 +18.7%
BIT Solutions 764 868 872 2155 4661  1,132| 1,358 1,633  2,490|  +857 +52.5%
CIT Solutions 3,664 4333 3582 4689 16269 3,693 4,653 7,997 8346 4349  +4.4%
Technical solutions 2,991 3387 4137 4855 15371 4,400 5,981 6,379 10381| +4,002 +62.7%
EC Solutions 5548 57283 5482 5708 22022 55331 5112 10831 10646| A185 A1.7%

Cost of sales 10,873 11,479 11,647 14,897 48,897 12,326 14,317 22,353 26,643 +4,290| +19.2%

Gross profit 2,096 2392 2427 2511 9426 2433 2787 4488 5220| 4732 +16.3%

SG&A expenses 1,550 1,597 1,613 1,630 6391 1,766 1,857 3147 3624] +476 +150%

Operating income 546 794 813 880 3,035 666 929 1,341 1,596 +255 +19.0%

Other Income and Expenses AO 1 6 A9 A2 A8 All 0 A20 A20 -

Ordinary income 545 796 820 871 3,033 658 918 1,341 1,576 +234  +17.5%

Extraordinary gain/loss 0 Al4 2 A46 A58 A5 A44 Al4 A49 A35 -

S preheTe 330 469 526 529 1856 348 543 799| 892 493 +11.6%

Marginal income 3,642 4095 3,964 4,758 16461 4,061 4,969 7,738  9,031| +1,292 +167%
Fixed cost 3,096 3300 3,150 3,877 13,425 3,394 4040| 6397 7434 41,037 +16.2%
E‘;’C”I(]g?gnso"dated order 12,715 15712 16,393 16,392 16,392 16,537| 18204| 15712| 18204| +2,491 +15.9%
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Key Management Indicators

15.0

12.0

9.0

6.0

3.0

0.0

150.0

100.0

50.0

0.0

15.0
Operating profit ratio 12.0
9.0
5.1 50 52
45 4.4
3.0
L] L] L] L] L] L] 0.0
FY14 FY15 FY16 FY17 FY18 FY19
Earnings per share 20.0
(EPS)
40.0
926
82.2
72.4 791 70.2 30.0
20.0
10.0
0.0

FY14 FY15 FY16 FY17 FY18 FY19

(3¢) The Company conducted a 2-for-1 stock split of common stock on June 1, 2017, and the amount of dividends paid prior to the split has been adjusted.

10.1

Return on assets
(ROA)

FY14 FY15 FY16 FY17 FY18 FYI9

Dividend(yen)

30.0
20.0
150 150 15.0
1 I I I I

FY14 FY15 FY16 FY17 FY18 FY19

15.0

12.0

9.0

6.0

3.0

0.0

80.0

60.0

40.0

N

0.0

0.0

| FY2020 Q2

13.1 135

Return on equity
(ROE)

FY14 FY15 FY16 FY17 FY18 FYI9

Payout ratio(%)

32.4
28.5

21.9 207 183 19.0

FY14 FY15 FY16 FY17 FY18 FY19
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Corporate Data SB Technology

Corporate Data (As of March 31,2020)  Organizational Chart (As of October 1, 2020)
. Trade Name SB Technology Corp. (*)
Management phllosophy Add 27-30, Shinjuku 6-chome, Shinjuku-ku, i
ress Tokyo General Meeting of Shareholders

Description of ICT services business

Mission

Businesses Audit & Supervisory Board
Establishment October 16, 1990
Common stock JPY 1,176 mn Board of Directors

Information Revolution, Happiness for everyone

- Technologies Design the Future -

Number of .
employees 1,068 (consolidated)

Presiden E
(*) The company name was changed to SB Technology Corporation as of October 1, 2019. esident & CEO

Division #1

Division #2

Officers (As of June 26, 2020)

Vision — Group Business Unit ‘[“

Board of Directors and Corporate Auditors :
Enterprise #1

Generating New Value to the World by Leading

: . Representative S Chairman of . . ‘ |
Technologies and Creativeness Dirpector CEO Shinichi Ata ,SAudit & Il\j\itsumasa — EnF’fﬁ{)p“rclsgeB&ngrnLer:it& Enterprise #2 |
; ; ; . N upervisor eno
with Diverse Work Styles and Opportunity-full Culture Director CSO Mitsuhiro Sato Bogrd y —I Public Sector |
Director Akira Kitamura Audit & )
Director Takashi Kodama  Supervisory Hiarg‘sfgko } ‘ . - Cloud Solution |
Value Director Masaki Watanabe Board Member Solution & Service Unit _‘ﬂ Security Solution |
. . Director Kimihiko Kaneko 'SAletlatrvgi(sor Michiaki
ACCGpt Dlver5|ty Eﬁ(teénal g/\ember of Shigeo Suzuki Bogrd N\er¥1ber Nakano I EC Services |
1 1 the Boar i :
Three Perspectives x Three Actions e ber of Audit & ' . " oo Py, |
tli(eelgr:)aard E€MDBEr of v chie Munakata Supervisory Naito Takashi :
Board Member | Human Resource |

Tanoshimu
X

Executive Officers

President & CEO Shinichi Ata Certification and accreditation (As of April 1, 2020)
Senior Executive Vice President & CSO  Mitsuhiro Sato
Tsukuru  Tsunagu - . o

Value Executive Vice President Akira Kitamura — e 0
Executive Vice President & CIO Takashi Kodama j""g 5, LD,
Executive Vice President Masaki Watanabe i y v € P
Vice President CCO Seiichi Masaoka ~~ vt %’;sﬁ.b—m.
Vice President Tetsuya Shimizu ISMSSBE - E533851E 35
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History of the business SB Technology

Long-term targets and Enhance the competitiveness of Japanese companies
e ( Becoming a Cloud Consulting & Service Company
POS|t|On | ng O goal ® Cloud & Security No.]1

the NeW 3_Year Pla n ® Creating Global Business with Customers through Advanced Technologies and
Creativity

Listed on OTC st 3-Year Plan 2nd 3-Year Plan Goals in the 3rd 3-Year Plan J
Listed on TSM
1999 . 2006 . 2012 = 2013 Be a service provider for Corp IT

Long-term

Sales/Development of

e-commerce and IT product Defining Key Drivers Cloud integration
System integration
peminc 4 o'
{11} A=
Platform solutions Cloud Securiity DM “‘
. Business transforms :
E-commerce services loT biz development
E @ A ol g
- =0
Business Emerging  Management

size technologies system
36



Business Areas SB Technology

Cloud business

A : .
'%\‘ BUSIneSS IT SOIUtlonS (for business divisions)

7.

® Consulting service ® Al, loT Solutions, etc.
® DX Solutions

ICT Service Business

Utilizing advanced technologies such as ® Cloud Integration
® Business efficiency services
® Cloud security services

& - Cloud business
% Corporate IT SOl utions {for company-wide and administrative divisions)

® Security operations monitoring service

cloud Computing, security, |OT, and Al ® E-authentication solutions, etc.

to contribute to the digital

= Technical solutions
. . . & | uti
transformation of client companies, and i

— . . ® Support for development and operation of on-premises
-~ to the creation of new businesses Upport Tor eEViFIopmEnt and OpEret Prem!
E— (including private cloud computing)
i = i E : © Equipment sales, construction, operation and maintenance services

® Sales and embedded developments of Linux/OSS related products, etc.

- P— e 3 ; - smmmmr e

s 2o = e =35 = ————— . 1E PRI TR EEE 1T ) e

B/ EC Solutions



Transition of Business Portfolio == SBTechnology

By Segment: By customer:
Steady Growth in Focused Businesses Focused Business mainly on Enterprise/Public sector
58.3 583
504 504
45.1 451
32.7 m 327
153
15.1 13.2
11.2
18.7 19.0 209 22.0
FY2012 FY2015 FY2018 FY2019 FY2012 FY2015 FY2018 FY2019
Core businessi; TIS>:<2 EC . Enterprises/Public . SB Group . Individuals
- BIT
- CIT

38

Segment until FY2018 : Cloud solutions, Security solutions, Data Analytics

[Billions of yen] 1)
%2) Segment until FY2018 : System integration, IT infrastructure solutions



SBT by the N u m bers *ltems not marked as “consolidated” are statistics for SBT alone. = SB TEChn()k)gy

Employees Working Style Growth Support

Use of Skill Development Leave (FY2019)

Reduction of overtime by improving productivity

MIUlCR I e Total days acquired

SBT consolidated
Number of -I 7/ 3 O 7 42 hours » 2 3 hours - h'iveéc(zed 3 47

Employees
(As of September 2020) FY2015 FY2019

2020th Average age Percentage of paid leave Percentage of employees Internal and external training participants
New Graduate 3 7 4 taken per employee commuting to main office Total FY17-19
45 : /3% 25% 1,300
(consolidated basis) years ot age (July-September 2020)
Technical Personnel Index per Employee Comprehensive Employee Satisfaction
g 2 Operating income (5‘Leve| Evaluation)
Ratio of job 7 : 2 ] Net sales perating 1 The number one
types T indicator valued by our
(Technology) (Sales) (Management) i employees is a feeling

that they are doing
meaningful work.

Percentage of SBT

50.7 54.6
49.8
2.8
technical personnel 2 4%
with 25
PMP(*) certification 1 2.2 I
1
Development I
P 2,000

partners (As of September 2020) FY18 FY19 FY20 FY18 FY19 FY20 FY18 FY19 FY20
(consolidated, millions of yen)

piepueig

On the survey,
categories related to
meaning and value of
work are consistently
rated high year after

year.

MOT

*PMP:Project Management Professional, an international standard



Awards received SB Technology

Cloud Security Others

: > 7th Japan HR Challenge Award

MICI‘OSOft Partner Of the Year " Impega, |”§- q q Winning the Excellence Award
. Microsoft Top Growth Partner Award Awar in the R iting Division (2018
7 consecutive years P:rr:rs:;r P in the Recruiting Division ( )
. . of theYear

® |Internet of Things (loT) Award, Automotive Award (2020) 2020
® Internet of Things (loT) Award (2019) ) . R Japan Network Security Association (9 GOOD DESIGN AWARD 2018
® Security and Compliance Award (2018) JNSA Prize special award (2017)
® Cloud Productivity Award (2017) $ To the next generation of Web Browser text layout
® Messaging Award. Public Sector Award. Cloud Platform Award (System Thheéctl\gtgs ?f thAe stuij%r;)up we{)e awar:ed H

Integrator) (2016) McAfee the oou e5|grj ward. | contributes throug

Received Partner Award 2016 the provision of "FONTPLUS”. (2018)

® Cloud Platform Competency Award(System Integrator)
Identity and Access Competency Award (2015)
Most Sitecore MVP Award

® i o Valuable
Identity and Access Competency Award (2014) Vluable Received 3 in the technology

2 category award

® Cloud Partner Award (2012) P
27th Nikkei New Office Award - category(2020)
Office Security Award (2014) .

. . Most Sitecore MVP Award
Microsoft Worldwide Prfessona Received 4 in the technology
Partner Award > Q stecore category(2019)

4 Prize — :ég;éjs'fm Sitecore MVP Award
Q stecore Received the highest number of
® 2020 Microsoft Country Partner of the Year ?zlcr;]JSa)pan for 2 consecutive years

® The Microsoft 2019 Partner of the Year Awards
"Internet of Things Partner of the Year" finalists

® Collaboration and Content Partner of the Year Finalist (2017)

® Country Partner of the Year Award. Cloud Packaged Solutions. Messaging.
Public Sector-Government Award (2016)

MVE MVP Sitecore MVP Award
Received the highest 5 awards

Q stecore’ () sitecore in Japan (20] 7)

Most
Valuable

Professlionaf : Sitecore MVP AWard
Q sttecore Awarded (2016) 40



Group structure

SB Technology

SoftBank Group Corp.

SoftBank Group Japan Corp.

SoftBank Corp.

SoftBank

Number of Shareholding
shares ratio
10,735,000 53.24%

(As of March 31, 2020)

SB Technology

Group Companies

m M-SOLUTIONS, Inc.

Providing cloud services and system design,
M-SOLUTIONS development, operation and maintenance services

primarily focused on smart devices

. FONTWORKS Incorporated

Planning, development, and sales of fonts
(typefaces), software development, technical

Fontworks
services, OEM, etc.

0

Providing educational content that employs cloud
KKAN  services to achieve internal business improvement

and innovations in communication.

C[ CyberTrust Japan Co., Ltd.

Providing of loT services, OSS/Linux services, and
cybertrust certification/security services

REDEN Corp.

Providing a platform to promote the use of

71“\‘ agricultural data and support the acceleration of

the agricultural growth cycle

DENEN Co. Ltd.

DENEN Providing system consulting and web system
development solutions, primarily for the
telecommunications sector and local governments.

Representatives : Manabu Uekusa
Shareholding ratio:  100%
Number of employees : 52

Representatives : Ai Harada
Shareholding ratio:  100%
Number of employeesf{F&R# : 46

Representatives : Mitsuhiro Sato
Shareholding ratio:  100%
Number of employees : 8

Representatives : Yasutoshi Magara
Shareholding ratio:  71.92%
Number of employees : 211

Representatives : lkuma Uehara
Shareholding ratio:  82.57%
Number of employees : 4

Representatives : Toshio Kato
Shareholding ratio:  100%
Number of employees : 113 41



Dividend Polic

Providing benefits to shareholders is one of the highest priorities of SB Technology. The goal is to achieve sustained growth in
corporate value while making business operations even more powerful. Dividends are the primary method for distributing
earnings to shareholders. The policy is to pay a steady and consistent dividend that takes into account consolidated
performance in each fiscal year, investment plans, liquidity and other applicable factors.

Dividend per share/ Dividend payout ratio*

2015/3

2016/3

2017/3

2018/3

2019/3

32.4%

2016/3 961,890
30.0 (yen)

2017/3 1,050,490

2018/3 1,050,621

2019/3 2,301,242

2020/3 2,501,279

2020/3

*The Company conducted the 2-for-1 share split of the June 1,2017.,and adjusts the previous dividend.

Status of Stock repurchase

First half
Treasury stocks

(share)

Increased Year-end
Treasury Treasury
stocks stocks
88,600 1,050,490
131 1,050,621
1,250,621 2,301,242
200,037 2,501,279
143 2,501,422

*The Company conducted the 2-for-1 share split of the Company’s common stock on June 1, 2017.
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Microsoft Cloud Business Strengths SB Technology

v" The Longest History of Initiatives in Japan SBT launched its Microsoft Cloud Business in 2009, when the cloud was in its infancy. We are No.1 in the number of companies that have introduced Teams in Japan.
v A Top-Class Track Record From Microsoft 365 deployment for entire companies to development in Azure environments for business divisions, with a focus on leading companies, SBT’s track record is top-class.
v" A Wealth of Unique Solutions SBT has developed numerous cloud utilization solutions based on our knowledge base and feedback from our end users, and is No.1 in sales of services using Azure.

2014 2015 2016 2017 2018 2019 2020

BPOS Windows Azure Office 365
Launched in Japan Launched in Japan Launched in Japan

® First in Japan to handle BPOS ® First in Japan to handle Office 365 ® SBT Cloud Services
. . exceed 1 mn users / Y7 Own brand
® In Office 365 ® Enterprise-oriented cloupmiIion louXion | h
ST . . S . CIOUAION launc
Authentication and security services authentication and security
Developing Online Service Gate Developing ADFS on Cloud
e Office 365 collaboration service ® Accelerate Teams expansion
Launched OnePortal based Released Teams easy
on knowledge introduction packs
@ Office 365 ® Office 365 ® Developing Azure ® Office 365 ® Developing Azure ® Developing Azure® Office 365
* Introduction Global manufacturing industry Nationwide + Kajima Corporation * Takasago Thermal * Takenaka * Ritsumeikan University
1 of SBT in-house Agricultural Industrial Research Engineering Corporation . 5
Ma or Land Navi Lalstitieies - Taisei Corporation ® Developing Azure® Developing Azure

Benesse HD Asahi Facilities

Achievements

First case from a First large-scale migration
gov't ministr from GoogleApps in Japan

Japan's first 10000-user base

Shift from on-premises DC loT projects

Cloud Implementation Successes

Microsoft Cloud Competencies Microsoft Partner of the Year

Certification to recognize the performance of a partner

'I O 9 9 Cloud SI' ClouXion that sells and deploys cloud services ‘/:.!f:.‘;;v':: BB\ - -
P Implementation  Implementation SBT claimed Gold e Cloud Platform W@@@ --

(as of end of September 2020)

. . . . Gold e Cloud Productivit - ]
companies 393 companies 706 companies The GOLD Prize .. Enterprise I\/\obilit>)l/ Management A Sime award winner; -
in 4 areas Silver ® S&M Cloud Solutions years since 2014 Japan's first quadruple crown

(as of August 2020) 43



SBT's Security Business Initiatives SB Technology

An impressive implementation track record,
primarily among leading companies
A long-standing record of security and early efforts and local governments
toward cloud security

Since the beginning of 2000, we have focused on the security business, and have Detect massive quantities of alerts
SOC support for major telecom carriers

been the first to work towards the realization of optimal security for the cloud,
making use of our top-class domestic cloud adoption record and expertise.

Total solutions from the introduction of security to operation Local government information security cloud
We use our extensive experience and know-how as an integrator familiar with Provision of NOCs and SOCs to
the cloud to provide total security solutions, from planning to operation. 4 prefectures and 121 municipalities
Preparedness . .
Rl Al Security Support Across a Wide Range
. Inerabili i L : . . .
Comsuking GRS consuction oritoring and operation marienancs of Sectors, including manufacturing and
Development Training Security (MSS) Incident response construction
sunnort . N
Assessment = Lo Security service Reports
provision . .
Numerous external security awards received
( Survey and Establishment )
In-house SOCs* with full global Support Microsoft Security and Compliance award
. . . - Imperva, Inc. Top Growth Partner Award
We operate multiple SOCs in Japan and abroad, and our security specialists . — . .
monitor your security risks 24 hours a day, 365 days a year. Our services were Japan Network Security Association JNSA Prize special award
recognized as conforming to "Information Security Service Standards" stipulated McAfee Partner Award 2016 2 category award

by METI.

*SOC : Security Operation Center



