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Results Overview



Consolidated

FY 2017 ended March 2018 Full-Year Results (vs. previous year)

o ineup.
method.

(Millions of yen) FY17
Operating income 2,176
Profit attributable to
EBITDA 3,309

FY16

50,225

2,241

2,286

1,598

3,232

Amount of
change

-1,084

- 64

+ 113

-41

+ 77

® Sales decreased because of a decline in hardware sales in association with a review of product

® COrdinary income increased, which driven by an increase in profits of entities applied for equity

Ratio of
change

-2.2%

-2.9%

+4.9%

-2.6%

+2.4%



Consolidated | N et Sales by SerVICe

502 491
FY17 Netsales 49,1 billion yen

451

YoY change - 1.0 billion yen (- 2.2%)

Net sales by service (YoY change)

Q¢ - 3.3 billion yen (- 22.2%)
‘ + 2.3 billion yen (+17.3%)

m) - 0.0 billion yen (- 0.4%)
FY15 FY16 FY17

(100 million yen) 5




Consolidated | Net Sales by Business Type

502 491 Operation and services of SB Group
451 1 47 and public-sector projects
65 developed in the previous fiscal year
99 96 expanded continuously
74
Net Sales by business type (YoY change)
120 Hardware Sales -2.4 b|"|0n yen (' 339%)
Development - 0.3 billion yen (- 3.4%)

Operation and . .
services + 1.7 billion yen (+13.7%)

.

’ ’ 7 Mﬁm%wa @— 0.1 billion yen (- 0.6%)
FY15 FY16 FY17 %
6

(100 million yen)



Consoiidated | Net Sales by Customer Type

502
- .

491

YoY change -1.0 billion yen (- 7.6%)
Hardware sales decreased since Q2

Enterprises/Public offices and Municipalities

157 1 178 YoY change +0.0 billion yen (+ 0.0%)
Large-scale development projects in the previous
year shifted to operation and services

» YoY change - 0.0 billion yen (- 0.3%)

FY15 FY16 FY17
(1200 million yen) 7




Consolidated Marg”]al Profit

O Marginal Profit
Operating income

Fixed costs
*Figures in () show profit margin 128
119 (25.6%)
(26.4%)
22
4.5%
23 -
(5.1%)
106
96
FY15 FY16

(200 million yen)

137

(28.0%)

21

(4.4%)

115

FY17

FY17
Marginal Profit 137 billion yen

YoY change + 0.8 billion yen (+ 6.8%)

FY17
Operating income 2.1 billion yen

YoY change - 0.0 billion yen (- 2.9%)

Marginal profit ratio improved with a decline
In hardware sales since Q2 (up 2.4 pts YoY).
Personnel and office expenses increased
because of an increase in employees.



Consolidated | YoY Changes in Operating Income

Tlncreased in marginal profit ratio
Marginal profit 13.7 billion yen (+ 2.3pts)
Decreased in hardware sales

......... | Increased in fixed costs

l Decreased in sales Increased in personnel
Net sales 49.1 billion yen (- 1.0 biliion yen) expenses

2,241

FY16 FY17

Operating income Operating income
(Million yen) ~PC ond perating



Consolidated

Balance Sheet Comparison with Previous Fiscal Year-End

268

FY16

(100 million yen)

261

FY17

~ Current assets

Cash and deposits 7.6 billion yen
YoY Change + 1.4 billion yen

Notes and accounts receivables-trade

9.5 billion yen
YoY Change - 1.9 billion yen

! Non-current assets

Goodwill 0.8 billion yen
YoY Change - 0.1 billion yen

268

FY16

201

FY17

~ Liabilities

Accounts receivable-trade 5.5 billion yen

YoY Change - 1.6 billion yen
Long-term loans payable 0.3 billion yen
YoY Change - 0.3 billion yen

Long-term advances received 0.6 billion yen
YoY Change  -0.2 billion yen

" Net assets

Capital surplus 0.8 billion yen
YoY Change  +0.1 billion yen

Retained earnings 13.2 billion yen
YoY Change  +1.2 billion yen

10



Unconsolidated

Order Backlog (Excluding E-commerce Services)

*Order backlog figures presented are after excluding those recorded under the percentage-of-completion method.

By business type By customer type

(200 million yen)

(200 million yen)

149 14 149
- 137 3 137 143
5 10
22 6 36
24 32 38
90 93 90 93
7 4 45 43
12 24 35 33 =
119 108 116
69 64 39 40 67 61 sg
15 18
FY15H2 FY16H1 FY16H2 FY17H1 FY17H2 FY15H2 FY16H1 FY16H2 FY17H1 FY17H2

Operation and services Development Hardware sales Public Offices Enterprises SB Group

11



Consolidated Employment and IT Quallflcatlon

Number of employees (consolidated) Number of Advanced-level IT qualification holders

960 970

PMP(D holders: 136 persons

833 88
MCSE®2 holders: 49 persons 350
301
624 SEC related 3 qualification
holders: 38 persons 535 136
484 103
426 - 196 e
144 19
I T h
87
5 177 187 198
137
14 82
FYyi1l FY12 FY13 FY14 FY15 FY16 Fy17 FYi1l Fy12 FY13 FY14 FY15 FY16 Fyi7

*1: International standard certification for project management
*2: The highest-level Microsoft certification for system engineer
*3: Certifications such as Certified Information System Security Professional (CISSP) 12



Performance Impact Topic (1)

Additional work for handling local government
security cloud projects

.
us
----
ws
.

Construction

phase === Use/operation phase

]
]
L]
.....
]
Ly}
.

Labor cost increased for unexpected
tasks at the time of migration
and monthly operation work

Increased in burden of about 100 million yen

Response to a security incident

7124
July August _
EM
Focused on custermer correspondence and
restructure of internal rules

from the occurrence of the incident on July
24 to the end of August

Impacted activities for winning orders toward 4Q




Performance Impact Topic (2)

Profit contribution of SBT subsidiaries

FY16 SBT Subsidiaries
FY17 SBT Subsidiaries; :
(Millions of yen) FY16 FY17

(i) Consolidated operating income 2,241 2,176

(i) SBT operating income 1,622 1,655 + 33

Subsidiaries’ contribution to operating income
(@) - (i) 619 512 -107

Difference in 4Q forecast

Impact of public-sector business

FY17 § FY18

“Public” g § Public
' : projects

________________

Budget execution of projects expected in 4Q
was moved to the next fiscal year

Impact on projects forecasted in 4Q




Consolidated | Forecast for Consolidated Fiscal Year Ending March 2019 (FY 2018)

Overview

FY18
(Millions of yen) Forecast

FY17
Results

49,140

2,176

2,399

1,556

® Enhanced talent and investments made for business expansion.

Amount of
change

+ 2,859

+323

+ 100

+43

® Profit margin improved with growth in cloud services and recurring business.

Ratio of
change

+5.8%

+14.9%

+4.2%

+2.8%

15



Progress of the Second Three-Year Plan

From fiscal year ended March 2017 to fiscal year ending March 2019



Basic Strategies of the Second Three-Year Plan

Cloud integration loT business development

.lI
t#:UT4| Evodr—4

@]

SBT Cloud

l Internet of Things

A business partner to customers

Provide added value by moving systems to the cloud and beyond cost cutting using information technology.

Contribute to growth of core businesses and creation of new businesses with knowledge in cutting-edge
technologies, such as Al and lIoT, moving up the roles of the Company.




Cloud Integration: Accumulate Collaboration Infrastructure Knowledge

Communication Infrastructure

STAGE 1 STAGE 2 STAGE 3

For IT division

For IT division

Collaboration Infrastructure

Environment that allows people to .

communicate securely whenever and
wherever they want

Activate information distribution by moving
business systems to the cloud

stace 2 Goals
® |dentify common features across industries and industry-specific characteristics
® Accumulate successful models for initiatives such as workstyle reform through a shift

to cloud-based collaboration infrastructures
® Establish best practices of security measures incidentally required

Cloud migration of core systems

/ \
( Linking with collaboration infrastructures, security measures, operation )
\

e e

For IT division

—————————————————————————— ~

’

For business division

Exchange Skype SharePoint OneDrive . . . -
Online for Business Online for Business Cloud migration of business division systems
4 ) Teams Soier Link with collaboration infrastructures; contribute to businesses by utilizing data
Our services SharePoint Microsoft
=) = EPmai Online Azure
“ .
i» o, Mail Gate Our services

Online Service Gate® ADFS on Cloud ADP on Cloud @Ma" VaUIt m OnePortaI Aglle WOrkS on Cloud I’ ---------------------------------------------- ‘\\

¢ ) 7 (\ Best practices from implementation know-how )

e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e o -7




Cloud Integration: Monetize Accumulated Knowledge

STAGE 1 STAGE 2 STAGE 3
Cloud migration of
customers’ core business

Consulting, project management, development/implementation

Operation support, collection/analysis of logs, security measures NOC/SOC

Cloud migration of
collaboration infrastructures

Cloud migration of
communication infrastructures

Cloud implementation: 800 companies, 1,500,000 users

uonezinn

Process assets/development modules

FY18 Services for : once/added val — Sal : * Enterprise
ervices 1or iIncreasing convenience/aaded values

Security related services

Use acquired knowledge and assets in projects and accelerate channel sales




Cloud Integration: Increase Sales by Promoting MSS

Security hardware _ _
sales/construction »( Increase and enhance service lineups (Al) >

' Promote business’ shift to seirvices MSS (Managed Security Service) Coverage

Web Internal LAN Gateway Integrated log

(Accumulate operation/analysis

) 0QO®
lwate Miyagi  Niigata Nagasaki | ID

! Server End point Mail
Apply to 121 municipalities R
+ |

E 5 or/Analvs By acquiring information on threats that are evolving day by
. i etection/Analysis i i i
Support SOC operatlons : y da_y _through relearn_lng o_f eva_lluatlon results, increase the
! efficiency of extracting high-risk logs and alerts
of SoftBank Corp.

Introduce log analysis platforms with models (Al) created from
experience/knowledge of security analysts

Bl Microsoft Azure

o BEEE  Accumulate logs

Shift from one-time business to recurring business




loT Business Development: Policy

. | Utilization of agricultural information
w W ¥

Fontworkel Digital fonts .

SBT Cloud Cloud development
C[ loT device security Internet of Things M . loT apps
J y,

SoftBank | .
Technoloat i Cloud security

: (@ Secure )
loT Platform _a Data analysis/Al

cybertrust

From chips, boards, embedding fields From software, data utilization
Business model: Extension of cloud business
monthly service fees, revenue sharing From development to operation services

Provide values through integrated services from the device side to the cloud side




loT Business Development: Device Side

Establish a structure for business promotion (merger) — shift to handling of actual projects

Service (data
distribution) layer

Platform layer

loT layers

Network layer

Device layer

* Comprehensive 10T Security Measures
by Ministry of Internal Affairs and Communications
Published on October 3, 2017

\

MASDPAEE O o

2y Secure
% ioT Platform Secure 10T platform®
Specialization Confirm integrity _
oA

W ?"l" - i ‘

Writing a common key Installing certificates Secure boot Code signing/update
Certification

J ¥ ‘i ¥
S4i: {l_".’_ %& & Q

Design and Manufacturing Service operation

Removal

1

Discard

y

Life cycle management of I0T devices

22



Reference: SIOTP’s Third-Party Certification Authority Linkage Function

SIOTP certification authority becomes Japan’s first to respond to the third party authentication authority
linkage function of Arm Mbed Cloud.

loT devices can be securely authenticated with electronic
authentication without advanced security implementation

Benefits for IoT device manufacturers
and service providers

knowledge
Mbed Cloud LSS
. E‘D C F—HEH—(c kD,
BIBA A= cybertrust STOTPESALS — L)
e Y ZiEBY— AR
_—
- ToTHIRAEHIBS (. =Y
BoERERLDT) (A XAEED i B _g:ﬁg
T = ~ o —F i -
WFEWEETIT - B b=, E )
o F—SIE - D
o )0 A H

Mbed Cloud

RFAWEICLD arm

April 23, 2018 ToTHRRDIZIE A ,
Announced by Cybertrust Japan Co.. Ltd. y 3% LWM2MI(Z. Open Mobile Alliance i 5E T B10T/M2MF ) (A AEFRTO RIJLTT,

23


https://www.cybertrust.co.jp/pressrelease/2018/0423-arm-mbed-siotp.html
https://www.cybertrust.co.jp/pressrelease/2018/0423-arm-mbed-siotp.html

loT Business Development: Cloud Side

Cloud computing
(1) Make communication data

lighter
. (2) Improve communication

robustness

Edge computing

(4) Protect data privacy

(3) Reduce burden of the cloud

Focus

: - Accumulate Al utilization
Learn :  experience

Analyze } _ Create production

environment projects

(7) Improve device management

AR . . Process : Terminal
[ 1onr o | (5) Assist powerless terminals Learning : Contral
o _ .
(6) Control terminals
____________________________________________________ with low latency %
Devices
> 2 Secure
o et o loT Platform
I
® Use Al for expert knowledge on cloud and security operations @ . @
® Promote utilization of data that combines big data, the area of strength, and Al | SBT Cloud

@‘ Internet of Things

® Establish business models that combine data utilization models and 10T devices @



Initiatives to the Goal of Becoming a Business Partner

Investment/focus areas

Processes Roles to contribute to growth of core businesses

VeRIGWAS  Understand operations and issues

CIO, person in charge of planning

Plannin : :
: Support IT strategies IHIGEEINN  Sales increase/ proof of concept (new business)
- ® Continue PMP acquisition; expand the project
Redq“f'_r??“e”ts ARSI S management organization
efinition i initi .
Reguirmens et -‘—31 ® Enhance the promotion of the core partner system
___________________________________________________________________ Q
= Consolidate partners Share know-how )
Design = | ) ]
Implementation Development ?D ' ]lhhlhl = 4 ) 11
. i i Consolidate into
Testing = Mwittlﬁéif 225:?; > specific companies
____________________________________________________________________________________________ \ /
Cloud Systems ® Systematization, introduction
Operation Secu_nty : of PRA
Integrated operation/surveillance
services ® Use Al for experience of experts

24/365 operation surveillance center 25



Investment for Further Growth

Workstyle Reforms Higher average annual salary

(SBT unconsolidated)

/.03 million yen 41.8 hours

On/off switching (balance)

( m \ ® Flextime system without core time 9.3 milion yen 27.7 hours
W e Project complete leave ‘ s
Growth support (secure and retain competent talent) }
FY15 FY17

2012 2018 (outlook)
Review operations and utilize

I ® Grade skipping system for new employees
.1l . |
Establish compensation
time effectively

® Certification acquisition support
structures that correspond to

Use of ICT (reduction and creation of time) development of roles

@ ® Sharing information across the organization
® Use of web meetings, mobile devices Balance between cutting overtime and increasing annual salary

Promote efforts to “increase efficiency and productivity, and create new value”




To achieve significant growth

Drive continued investment and
margin improvement

From operating income of
the 1 billion yen level
to the 2 billion yen level

23

Operating income of

the 3 billion yen level
25

14 13 13
The First Three-Year Plan J
[ 7
B W
FY12 FY13 FY14 FY15 FY16 FY17 FY18

(200 million yen)

billion yen

FY19

Expected net sales: 55-60 billion yen
Operating margin ratio: 5.5%-6%

I\

Investment for growth

® Recruitment, education
® Use Al operation systems
® |oT proof of concept

Increase profit margins

® Promote the core partner system

® Enhance development
of SBT’s own services

_ ® Accelerate channel sales




Important Information about this Presentation

1. Starting with the fiscal year ended March 31, 2016, revisions have been made to the categorization of some solutions and subsidiaries
and to the method used for the allocation of the amount of elimination of internal transactions with subsidiaries for the marginal profit.
These revisions have been used for sales and marginal profits for each service category in the previous fiscal year and earlier.

2. EBITDA figures shown on this presentation are the sum of operating income/loss, depreciation and amortization of goodwill.

3. Figures in all graphs in this presentation may differ slightly from figures in earnings announcements because of rounding.

Disclaimer

This presentation was prepared based on information available and views held at the time it was made. Its statements that are not historical
facts, including, without limitation, plans, forecasts and strategies, are forward-looking statements, which are by their nature subject to various
risks and uncertainties. The actual results and others may differ materially from those expressed or implied in any forward-looking statement
due to a change in the operating environment or for other reasons.

The contents of this presentation, including results of operations, business activities and other information, are provided solely for
informational purposes and not intended to solicit purchases, sales or other investment activities concerning shares of SoftBank Technology
Corp. and its group companies.

Company names, logo, or service names appearing in this presentation are registered trademarks or trademarks of the relevant companies,
or SoftBank Technology Corp. and its group companies.
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Information Revolution
- Happiness for everyone

Harnessing the Power of Technology
to Build a Brighter Future



B SoftBank
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Numerical Data



consolidated | Y 2017 ending March 2018 Q4 Results (vs. previous year)

(Millions of yen)

Net sales
Operating income

Ordinary income

Profit attributable to
owners of parent

EBITDA

FY17 Q4

13,209
1,024
1,252

3831

1,316

*EBITDA figures shown on this presentation are the sum of operating

income/loss, depreciation, and amortization of goodwiill.

FY16 Q4

15,982

1,232

1,259

985

1,511

Amount of
change

-2,7172

- 207

-6

- 153

- 194

Ratio of
change

-17.3%

- 16.8%

- 0.5%

- 15.6%

-12.9%

31



Consolidated results

YOY change

Amount (Millions Amount (Millions Ratio of

of yen) of yen) (Millions of yen) change
Net sales 49,140 - 50,225 - -1,084 -2.2%
Digital Marketing 21,970 - 22,053 - -82 -0.4%
Platform Solutions 11,555 - 14,859 - -3,303 -22.2%
Cloud Systems 15,614 - 13,312 - +2,301 +17.3%
Cost of sales 41,192 - 42,324 - -1,132 -2.7%
Gross profit 7,948 16.2% 7,901 15.7% +47 +0.6%
SG&A expenses 5,772 - 5,660 - +111 +2.0%
Operating income 2,176 4.4% 2,241 4.5% -64 -2.9%
Non-operating income (loss) 223 - 45 - +177 -
Ordinary income 2,399 4.9% 2,286 4.6% +113 +4.9%
Extraordinary gains (losses) -20 - -7 - 12 -

Profit attributable to owners of

parent 1,556 3.2% 1,598 3.2% -41 -2.6%
Consolidated marginal profit 13,744 28.0% 12,867 25.6% +877 +6.8%
Consolidated fixed costs 11,567 - 10,626 - +941 +8.9%
Unconsolidated order backlog 14,330 - 14,990 - -659 -4.4%

32



Consolidated results (Millions of yen) A(r:r;]c;tqurgeof l:ﬁ;'ggc:
Net sales 21,970 22,053 -82 -0.4%
Digital Marketing Marginal Profit 3,200 3,220 -19 - 0.6%
Ratio 14.6% 14.6% +0.0 pts =
Net sales 19,900 20,015 -114 - 0.6%
(1) E-commerce services Marginal Profit 2,408 2,381 + 27 +1.1%
Ratio 12.1% 11.9% + 0.2 pts -
Net sales 2,070 2,038 +32 +1.6%
(2) Data analytics Focus business| Marginal Profit 791 838 - 46 -5.6%
Ratio 38.2% 41.1% -3.2pts -
Net sales 11,555 14,859 - 3,303 -22.2%
Platform Solutions Marginal Profit 4,805 4,720 + 85 +1.8%
Ratio 41.6% 31.8% +9.8 pts -
Net sales 7,131 10,001 -2,870 -28.7%
(1) IT infrastructure solutions Marginal Profit 2,500 2,605 -104 -4.0%
Ratio 35.1% 26.0% +9.1 pts -
Net sales 4,424 4,857 -433 - 8.9%
(2) Security solutions E““S business|  Marginal Profit 2,305 2,115 +189 +9.0%
Ratio 52.1% 43.6% + 8.5 pts -
Net sales 15,614 13,312 + 2,301 +17.3%
Cloud Systems Marginal Profit 5,737 4,926 +811 + 16.5%
Ratio 36.7% 37.0% -0.3 pts -
Net sales 8,651 7,820 + 831 + 10.6%
(1) System integration Marginal Profit 3,201 2,997 + 203 +6.8%
Ratio 37.0% 38.3% - 1.3pts -
Net sales 6,962 5,492 + 1,469 + 26.8%
(2) Cloud solutions Focus business| Marginal Profit 2,536 1,928 + 607 +31.5%
Ratio 36.4% 35.1% + 1.3 pts -
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Consolidated results (Millions of yen) FY15 Q1 FY15 Q2 FY15 Q3 FY15 Q4 FY15 FY16 Q1 FY16 Q2 FY16 Q3 FY16 Q4 FY16 FY17 Q1 FY17 Q2 FY17 Q3 FY17 Q4 2%

Net sales 5,251 5,201 5,282 5,720 21,456 5,496 5,333 5,582 5,641 22,053 5,388 5,232 5,785 5,564 21,970
Digital Marketing Marginal Profit 867 805 744 938 3,355 793 772 781 872 3,220 753 794 829 823 3,200
Ratio 16.5% 15.5% 14.1% 16.4% 15.6% 14.4% 14.5% 14.0% 15.5% 14.6% 14.0% 15.2% 14.3% 14.8% 14.6%
Net sales 4,738 4,540 4,794 4,955 19,027 5,020 4,816 5,058 5,119 20,015 4,882 4,722 5,245 5,049 19,900
(1) E-commerce services Marginal Profit 667 548 536 623 2,375 603 563 566 648 2,381 569 594 621 623 2,408
Ratio 14.1% 12.1% 11.2% 12.6% 12.5% 12.0% 11.7% 11.2% 12.7% 11.9% 11.7% 12.6% 11.8% 12.3% 12.1%
Net sales 513 660 488 765 2,428 475 516 523 522 2,038 505 510 539 515 2,070
(2) Data analytics Marginal Profit 200 257 207 315 980 189 209 214 224 838 183 200 207 200 791
Ratio 39.0% 38.9% 42.4% 41.2% 40.4% 39.9% 40.6% 41.0% 43.0% 41.1% 36.3% 39.3% 38.5% 38.9% 38.2%
Net sales 2,255 3,077 2,656 4,987 12,976 2,656 3,995 3,060 5,146 14,859 3,446 2,691 2,477 2,940 11,555
Platform Solutions Marginal Profit 890 1,037 917 1,334 4,179 1,012 1,202 1,085 1,420 4,720 1,130 1,158 1,142 1,375 4,805
Ratio 39.5% 33.7% 34.5% 26.8% 32.2% 38.1% 30.1% 35.5% 27.6% 31.8% 32.8% 43.0% 46.1% 46.8% 41.6%
Net sales 1,598 2,197 1,717 3,835 9,348 1,846 2,831 1,824 3,499 10,001 2,463 1,577 1,412 1,677 7,131
(1) IT Infrastructure Solutions Marginal Profit 546 647 508 878 2,581 581 716 566 740 2,605 628 615 577 678 2,500
Ratio 34.2% 29.5% 29.6% 22.9% 27.6% 31.5% 25.3% 31.1% 21.1% 26.0% 25.5% 39.0% 40.9% 40.5% 35.1%
Net sales 656 880 938 1,152 3,628 809 1,164 1,236 1,646 4,857 983 1,113 1,064 1,263 4,424
(2) Security Solutions Marginal Profit 344 390 408 455 1,598 430 485 519 680 2,115 501 542 564 696 2,305
Ratio 52.4% 44.4% 43.5% 39.5% 44.1% 53.2% 41.7% 42.0% 41.3% 43.6% 51.0% 48.7% 53.1% 55.2% 52.1%
Net sales 1,693 2,161 2,495 4,379 10,730 2,518 2,863 2,736 5,194 13,312 3,290 4,153 3,465 4,704 15,614
Cloud Systems Marginal Profit 719 1,122 991 1,569 4,403 873 1,128 1,131 1,792 4,926 1,100 1,543 1,359 1,733 5,737
Ratio 42.5% 52.0% 39.7% 35.8% 41.0% 34.7% 39.4% 41.3% 34.5% 37.0% 33.4% 37.1% 39.2% 36.9% 36.7%
Net sales 1,100 1,243 1,319 2,050 5,714 1,411 1,832 2,103 2,472 7,820 1,828 2,073 2,037 2,712 8,651
(1) System integration Marginal Profit 579 657 614 648 2,499 544 701 852 899 2,997 672 776 764 987 3,201
Ratio 52.7% 52.8% 46.6% 31.6% 43.7% 38.6% 38.3% 40.5% 36.4% 38.3% 36.8% 37.5% 37.5% 36.4% 37.0%
Net sales 593 917 1,176 2,329 5,015 1,106 1,030 633 2,722 5,492 1,462 2,080 1,427 1,991 6,962
(2) Cloud solutions Marginal Profit 139 465 377 920 1,903 329 426 279 893 1,928 428 766 595 746 2,536
Ratio 23.6% 50.8% 32.1% 39.5% 38.0% 29.8% 41.4% 44.0% 32.8% 35.1% 29.3% 36.8% 41.7% 37.5% 36.4%

*Amounts of net sales and marginal profit in the previous fiscal years are calculated in accordance with current service categories and calculation methods. 34




Consolidated | Progress in Digital Marketing

=/ Net sales by the Symantec Store declined.
4l Orders for website access analysis tools declined.

Net sales by service category Marginal profit by service category
]99 0 O Project revenue
200.1 .
] 90'2 _I 6 3 m Consistent revenue
17.7 '
183.8 :
172.5 183.1
24.2
®Font, etc. @ Symantec Store 20.3 20°7 23.7 23.8 24-0
: 12.5% (11.9%) (12.1%)
) e | %0 | se | B e 98 83 7.9
‘ 22 @w0a%) w1
FY15 FY16 FY17 FY15 FY16 FY17 FY15 FY16 FY17 FY15 FY16 FY17
Data Analytics Data Analytics 5

(200 million yen)



Consldated | Progress in Platform Solutions

Decreased hardware offering resulted in a decrease in net sales and improved margins.
Hardware sales declined and sales of high-margin subsidiaries increased.

<8

Net sales by service category Marginal profit by service category

1 Project revenue

m Consistent revenue

93.4 100.0
635 71.3
53.4 .
48.5
312 362 44.2
217 258 260 25.0 211 230
14.0 15.9
% % % 6% 52.1%
40.0 36.4 40.0 - 26.8 (27.6%)  (26.0%) (35.1%) 1% (43.6%)
FY15 FY16 FY17 FY15 FY16 FY17

FY15 FY16 FY17 FY15 FY16 FY17
T Infrastructure T Infrastructure _ seeuriy |8

(200 million yen)



Consoldated ) Progress in Cloud Systems

@ System development projects for the SB Group increased.
&» Cloud development and operation and services for enterprises/public offices and municipalities increased.

Net sales by service category Marginal profit by service category

1 Project revenue

m Consistent revenue

gy 00 69.6
57.1 s 501 242 .
36.3 :
17.7 HEHE 209 32.0
405 249 ' 19.0 19.2 25.3
124 (43.7%) @e3%) B . . (36.4%)
39.3 41.8 41.9 7% ooy (3519 :
14.3 : :
6.7 :
FY15 FY16 FY17 FY15 FY16 FY17 FY15 FY16 FY17 FY15 FY16 FY17
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Consolidated

Growth In Three Focus Businesses

Changes in consolidated net sales

F—&
ﬁ PHUF 153

Total net sales of G5
. YUa—3y
3 businesses

-1
&Y

327

Grew to account for

rz10]0] ()¢ 2 (% of net sales

FY0O8 FY09 FY10 FY11 FY12 FY13 FY14 FY15 FY16

(200 million yen)

491

134

123

Fy17

*

Changes in number of users
in cloud implementation

Over 800 companies
Over 1.5m users

Micrasaft

700 companies | "

Cloud implementation shows the total number 1.3m users
of implementation for such systems as Office > ) ® Microsoft
365, Dynamics 365, Online Service Gate, fP‘zhc::; Partner of
ADFS on Cloud, Sitcore on Cloud. . AT the Year
500 companies 2017
1.0m users = ® Microsoft
. Partner of
‘ %“‘; ‘ the Year 2016
p 4 Won 3 awards

400 companies

0.6m users ® 2016 Microsoft
Worldwide
Mot Partner Award
e Won 4 awards
_ aNria, ® Microsoft
® Microsoft Partner of
Partner of the Year 2015
the Year 2012 Won 2 awards
award ® Microsoft
e Partner of
o the Year 2014
award

FY0O9 FY10 FY11l FY12 FY13 FY14

(User)

FY15 FY16 FY17
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Key Management Ratios
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Return on equity
(ROE)
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30.4 .
Payout ratio (%)
21.9 20.7 183 19.0
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